
     

 

 

 

 

 

 

 

 

 

 

THE CUSTOMER 

THE CHALLENGE 

SUCCESS STORY 
Distributor 

Esri Türkiye 

 

Customer 

Istanbul Metropolitan Municipality 

 

Sector 

State and Local Government 

 

Product Implementation: 

ArcGIS Enterprise, ArcGIS Online, 

ArcGIS Pro 

 

+ the following additional ArcGIS products 

and extensions: City Engine, Dashboards, 

Data Interoperability, Data Reviewer, 

Desktop, Drone2Map, Experience Builder, 

GeoAnalytics Server,  GeoEvent Server, 

Image Analyst, Image Server, Insights, 

Monitor, Network Analyst, Spatial Analyst, 

StoryMaps, Survey123, Urban, Workflow 

Manager 

Success Story – Istanbul Metropolitan Municipality 

PREMIUM SUPPORT SERVICES 

 

PREMIUM SUPPORT 

SUCCESS STORY 

"We had completely lost access 

to the Portal for ArcGIS site, and 

the backup recovery method had 

also failed. If we had not been 

able to restore the site with the 

extensive support we received, 

we would have had to recreate 

content that is crucial to our 

decision-making processes. 

Thanks to Esri support, we were 

able to prevent the loss of data 

as well as save time and effort." 

Enhancing Service Reliability: 

How Esri Premium Support Assists 

Istanbul Metropolitan Municipality 

" 

 

Salim BORAN  

ArcGIS Enterprise Administrator 

Istanbul Metropolitan Municipality 

 



 

THE OUTCOMES 

GET PREMIUM SUPPORT 
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Esri Türkiye: Empowering 

IBB with Premium Support 

UNRAVELING THE MYSTERY 

THE SOLUTION 


