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SUCCESS STORY 

Region 

Latin America 

 

Distributor 

Imagem Geosistemas E 

Comercio Ltd, Brazil 

 

Customer 

Companhia Paranaense de 

Energia (Copel) 

 

Product Implementation: 

11 products 
including ArcGIS Desktop, ArcGIS 

Enterprise, ArcGIS Online, ArcGIS Pro, 

ArcGIS Web AppBuilder, and more 

Paula Gislene Bueno Diniz  
IT System Manager, Copel 

 

Success Story - Copel 
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GET PREMIUM SUPPORT 
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OUTCOMES 

PREMIUM SUPPORT 

FEATURES BEHIND THE 

SUCCESS STORY 

Direct access to Esri 
senior support analysts 
 
One-hour response time 
 
Daily case updates 
 
Proactive Esri Technical 
Account Manager 
 
Extended availability 
 
Reoccurring service 
review meetings 
 


