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Task checklist  

 

TASK COMPLETE 

1. Meet ArcGIS Enterprise deployment 
requirements 

 

2. Download the installation package  

3. Run the installation program  

4. Uninstall Web Editor  

5. Learn more  
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1. Meet ArcGIS Enterprise deployment 
requirements 

A base ArcGIS Enterprise deployment on Windows or Linux is required to support 

Web Editor in ArcGIS Enterprise 11.3. For a tutorial on how to create a base 

deployment, see Tutorial: Set up a base ArcGIS Enterprise deployment. 

To install Web Editor in ArcGIS Enterprise, you must have elevated privileges in the 

deployment environment. 

Note: Web Editor is not available for ArcGIS Enterprise on Kubernetes 11.3. 

Licensing 

The administrator of your ArcGIS organization must grant you the required user type, 

role, and privileges to access Web Editor. 

The required user types, roles, and privileges are as follows: 

• GIS Professional Basic, GIS Professional Standard, or GIS Professional 

Advanced user type 

• Data Editor, User, Publisher, or Administrator role, or a custom role with Edit 

privileges 

The ArcGIS Advanced Editing user type extension is also required to edit a utility 

network, manage versions, or edit data using branch versioning. The Version 

Management privilege (included with User, Publisher, and Administrator roles) is also 

required to manage versions. 

Learn more about Web Editor requirements and support 

 

 

  

https://enterprise.arcgis.com/en/get-started/11.3/windows/base-arcgis-enterprise-deployment.htm
https://enterprise.arcgis.com/en/portal/11.3/install/windows/tutorial-creating-your-first-web-gis-configuration.htm
https://doc.arcgis.com/en/web-editor/11.3/get-started/requirements.htm
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2. Download the installation package 

Before you can install Web Editor in your ArcGIS Enterprise 11.3 deployment, you 

must download the installation package from My Esri. 

Note: Web Editor will be included in the deployment for ArcGIS Enterprise 11.4 and higher. 

Separate installation packages for Web Editor are only available for ArcGIS Enterprise 11.3. 

Complete the following steps to download the installation package: 

1. Sign in to My Esri with your Esri account that is associated with your customer 

number. 

2. Click Downloads and choose ArcGIS Enterprise (Windows) or ArcGIS 

Enterprise (Linux). 

The Accept Terms and Conditions window appears. 

3. Check the I have read and accept the terms and conditions of the Master 

Agreement check box and click Accept. 

4. On the Download dialog box, verify the version is 11.3.  

5. Change the download language if necessary. 

6. Collapse the Product components and Data and content groups. 

7. In the Apps group, find ArcGIS Web Editor. 

8. Click Expand details to view information on ArcGIS Web Editor. 

9. Click Download. 

The installation package is downloaded and saved to your browser’s default 

folder (for example, Downloads). 

You are now ready to run the installation program.  

  

https://my.esri.com/
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3. Run the installation program 

The steps for running the installation program depend on whether your ArcGIS 

Enterprise deployment is on Windows or Linux.  

Note: The Web Editor setup must be run on all machines running the Portal for 

ArcGIS component. For high-availability configurations of ArcGIS Enterprise, the Web 

Editor setup must be installed on both the primary and secondary portal machines. 

Install on Windows 

Complete the following steps to run the installation program on Windows: 

1. Browse to the location of the downloaded installation file and double-click 

the setup.exe file. 

2. During the installation, read the license agreement and accept it, or close it 

if you do not agree with the terms. 

3. Click Install. 

The installation program detects the ArcGIS Enterprise component on your 

machine. Portal for ArcGIS must be detected for the installation to run. 

Note: Portal for ArcGIS will restart automatically as part of the installation 
process. 

When the setup completes, the Web Editor web app is ready to use. Look for the 

Web Editor icon in the app launcher. Or type the URL to Web Editor in a browser, for 

example, https://host.domain.com/webadaptor/apps/webeditor (where host, 

domain, and webadaptor are replaced by the information about your portal).  

If you’re working in a high-availability environment, repeat the installation until the 

client is installed on all portal machines. 

The default installation directory is C:\Program Files\ArcGIS\Portal\apps\webeditor. 
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Install on Linux 

Complete the following steps to run the installation program on Linux: 

1. Sign in to your machine as a user with administrator privileges. 

Note: Installing Web Editor as a root user is not supported. 

Use the following syntax to run the installation: ./WebEditor-Setup.sh  

Note: Portal for ArcGIS will restart automatically as part of the installation process. 

When the setup completes, the Web Editor web app is ready to use. Look for the 

Web Editor icon in the app launcher. Or type the URL to Web Editor in a browser, for 

example, https://host.domain.com/webadaptor/apps/webeditor (where host, 

domain, and webadaptor are replaced by the information about your portal).  

If you’re working in a high-availability environment, repeat the installation until the 

client is installed on all portal machines.  
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4. Uninstall Web Editor 

You can uninstall Web Editor from your ArcGIS Enterprise deployment. The steps for 

uninstalling the program depend on whether your ArcGIS Enterprise deployment is 

on Windows or Linux. 

Uninstall on Windows 

Complete the following steps to uninstall Web Editor on Windows: 

1. Open Control Panel and click Program and Features. 

2. From the Programs list, choose the Web Editor version you have installed on 

your machine. 

3. Select Uninstall to uninstall Web Editor. 

Note: Portal for ArcGIS will restart automatically as part of the uninstall process. 

4. If you are working in a high-availability deployment, repeat the uninstallation 

steps on all Portal for ArcGIS machines. 

Uninstall on Linux 

To uninstall Web Editor on Linux, run the following scripts from the command line: 

<portalInstallDir>/uninstall_WebEditor.sh 

Note: Portal for ArcGIS will restart automatically as part of the uninstall process. 

If you are working in a high-availability deployment, run the uninstallation scripts on 

all Portal for ArcGIS machines.  
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Learn more 

If you’ve followed the steps in this guide, you’ve successfully installed or uninstalled 

ArcGIS Web Editor for your organization.  

The resources in this section will help you troubleshoot, answer questions, and find 

further training courses. 

• The ArcGIS Web Editor help is a key resource for learning how to use the 

software in general and to perform specific tasks. Search by keyword to find 

documentation, such as Introduction to ArcGIS Web Editor, Requirements and 

support, and What’s new. 

• Join the ArcGIS Web Editor community on Esri Community. Here you can join 

discussions with other Web Editor users and Esri staff, ask questions, or submit 

ideas for features you want to see in the future. For more news direct from the 

Web Editor team, follow the ArcGIS Blog. 

• Contact Esri Technical Support for technical issues or Esri Sales for licensing 

questions. 

 

https://doc.arcgis.com/en/web-editor/11.3/get-started/what-is-web-editor.htm
https://doc.arcgis.com/en/web-editor/11.3/get-started/requirements.htm
https://doc.arcgis.com/en/web-editor/11.3/get-started/requirements.htm
https://doc.arcgis.com/en/web-editor/11.3/get-started/whats-new-web-editor.htm
https://community.esri.com/t5/arcgis-web-editor/ct-p/arcgis-web-editor
https://www.esri.com/arcgis-blog/?s=#&categories=undefined&products=web-editor
https://www.esri.com/en-us/contact#c=us&t=5
https://www.esri.com/en-us/contact#c=us&t=1

