NeHepanbHa yroga

Pepakuis Big 9 notoro 2024 p.
BAXNNBO — MNPOYUTAUTE LIE YBAXXHO

3a BUHATKOM BMNaAKiB, KONu L0 yroagy 3aMiHeHO Ta BiAMiHEHO NiLeH3iMHOK Yyroaok, NiANMCaHOK MiX
Bamu 1 Esri, komnaHis Esri rotroBa HagasaTtu Bam lNocnyru Ta MNpono3udii Esri, nuwe sKkwo B1M npunmacere
BCi YMOBM Ta NOJIOXEHHS, O MICTATLCA B LK Yroai, Aka € €AMHOI0 N OCTaTOYHOIO YroAow CTOpiH
CTOCOBHO NpuAa6aHHA BkazaHux Mocnyr i Mpono3uuin Esri. MpoyuTtanTe yBaXHO L NONOXEHHA Ta YMOBM.
Bu He maeTe npaBa kopuctyBatuca lNponosudisamu Esri, OKU He noroauTecs 3 NOMOXEHHAMU 1 YMOBaMu
uiei Yrogn. Ko BM He NOrogXyeTech i3 3a3Ha4eHUMU YMOBaMM Ta NOJIOKEHHSAMM, kKnauHiTb «l do not
accept the Master Agreement» («51 He norogxytocs 3 ymoBamu FeHepanbHOI yrogu») Hux4e. Y Takomy
pasi Bu MoxeTe BMMaraTu BiglwKoayBaHHA BiANOBiAHUX cniadvyeHux 36opiB.

Lia M'eHepanbHa yroga («Yroga») yknageHna mix Bamu («KnieHT») i Environmental Systems Research
Institute, Inc. («Esri»), kanicopHincekoto koprnopaldieto 3 micueM AisnbHocTi 3a agpecoto 380 New York Street,
Redlands, California 92373-8100 USA (CLLA).

OdopaTtok A MIiCTUTb BM3HAYEHHS TEPMIHIB, HANMCAHKX i3 BENWUKOI NiTepu B Ui Yrogi. KoxHui po3gin uiei Yrogu
MOXe BKMoYaTu JOOAaTKOBI BUSHAYEHHS, SIKi BUKOPUCTOBYIOTLCS BUKITHOYHO B LIbOMY PO34ini.

1.0 SATAJlbHI MPABA TA OBMEXXEHHA
1.1 HapaHHsa npaB. 3 ornsgy Ha cnnaTy KnieHTom ycix HanexHux 36opiB i BignosigHo Ao uiei Yroaw, Esri:

a. Hapae MNocnyru, 3asHaveHi B uin Yrogi.

6. Hapinse KnieHTa HEBMKIIOYHMM MPaBOM, LLIO HE Nigndarae nepeaadi, a Takox niueHsieto abo nignmMckoro Ha
OOCTyn | kopucTtyBaHHs Nponosuuiavmun Esri, sk 3a3HavyeHo B Cneyudikauisx Ta BignosigHnx [JokyMeHTax Ha
0OPMMEHHS 3aMOBIIEHHS.

B. [osBonse KnieHTy konitoBaTh [JokyMeHTaL,ito Ta CTBOPIOBATM 3 HET NoXigHi po60oTK 4nsi BNacHOro
BHYTPILUHBbOrO BUKOPWUCTaHHS B MOEAHAHHI i3 CaHKLiOHOBaHUM BUKOpUCTaHHAM lMponosuuin Esri KnieHtom.
KnieHT NnoBMHEH BKIOYaTW Taky NPUMITKY NPO aBTOPCbLKi NpaBsa, Lo NiATBEPAXYE NpaBa BracHOCTI KOMNaHil
Esri i Ti niueHsiapis, y 6yab-sky noxigHy poboTy:

«YacTuHKM UbOro JOKYMeHTa MICTATb iHTeneKTyarnbHy BnacHiCTb koMmnaHii Esri Ta 1T niueHsiapis i
BMKOPUCTOBYIOTLCS BignoBiaHo Ao niueHsii. Copyright © [Knienm nosuHeH ecmasumu ghakmuyHi 0amu
8CMaHO8/IeHHSI @a8MOPCbKO20 rpasa 3 suxiOHUx Mmamepiaria.] Komnanis Esri i i niueHsiapu. Yci npaBa
3axXULLEHI».

HapaHHs npas, 3a3HayeHux y ubomy po3Aini, (i) NpoaoBXKyBaTUMETLCA NPOTAroM Aii nepeannaTy Yn
3acToCoOBHOro TepMiHy abo 6e3CTPOKOBO, AKLLO HE 3aCTOCOBYETLCA XOAHUA TepMiH abo AKLLO MOro He
BM3Ha4yeHo B [lokyMeHTax Ha opOpMMEHHS 3aMOBMEHHS; (ii) perynioeTbca A0AaTKOBUMW NpaBamun 1a
0OMeXeHHAMM, 3a3Ha4YeHUMN B Ui Yrogi, BkntoyHo 3 Jogatkom b.

1.2 [locTyn KOHCYNbTaHTIB ab6o niapAAHMKIB. KnieHT MoXe HagaTu CBOIM KOHCynbTaHTam abo nigpsgHukam
NMOBHOBaXeHHS Ha (i) po3mileHHs MNponoauuin Esri Ha kopucTb KnieHTa Ta Ha (ii) BukopuctaHHs Nponoauuin Esri
BMKITIOYHO Ha KopucTb KnieHTa. KnieHT Hece ogHO0OCO60BY BiAnoBiAanbHICTb 3a JOTPMMaHHS NOro
KOHCyfbTaHTamMu 1 NigpsgHMkamMmu yMoB L€l Yrogu Ta noBuHeH 3abe3neunTu, wob KoXeH KOHCYNbTaHT abo
nigpsagHUK NPUNUHNB BUKOpUCTaHHA Mponoauuin Esri, wonHo noro poboty anga KnieHta 6yge BukoHaHo. [JocTyn
0o lMponoauuin Esri abo ix BUKOPUCTaHHSI KOHCYNbTaHTaMM Y NigpsaHMKamMn He nuiie Ha Kopuctb KnieHTa
3ab0poHSETbLCA.

1.3 36epexeHHA npaB. Yci [Npono3sundii Esri 3axuLieHi aBTopcbknm NnpaBoM koMnaHii Esri abo i niueHsiapis; yci
npaea, crieuianbHO He nepefbayeHi B LN Yrogi, 3axuLLeHi.
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1.4 BmicT KnienTa. 3rigHo 3 uieto Yrogoto Esri He oTpumye xoaHux npas Ha Bmict KnieHTa, okpim Tux, Wwo €
HeobxigHMMu ansa HagaHHsA MNponosuuin i Mocnyr Esri KnieHtam.

2.0 NPOrPAMHE 3ABE3NEYEHHS TA OHNANHOBI CITY)XBU

2.1 BusHa4eHHs. NMNopaHi HUXKYe BU3HAYEeHHA JONOBHIOKTbL BU3Ha4YeHHs 3 Joaartka A.

a.

«AHOHIMHiI KopucTyBaui» — Lie BCi ocobu, siki MatoTb 3aranbHui goctyn (TobTo iM He NoTpibHO HagaBaTn
O6nikoBi AaHi IMeHoBaHOro KopucTyBaya) o byab-skoi yactuHu Bmicty KnieHta abo CneuianisoBaHnx
nporpamMHux 3actocyBaHb KnieHTa.

«O6bnikoBi AaHi Ana Bxoagy B nporpamy» 03HayatTb 3reHepOBaHNN CUCTEMOKO NPOrPaMHUIA NOTH i
MOB’sAI3aHUN i3 HUM Napofb, WO HAJAKTLCA Nig Yac peecTpadii CneuianisoBaHOro NPOrpamMHOro 3aCToCyBaHHS
B OHManHoBUX criyx0ax, BKMYaTLCS 4O TAKOro NPOrpamMHOro 3acTOCyBaHHA Ta 403BONSATL NOMY
oTpumyBaTu goctyn 4o OHNanHOBUX CNYX0 | KOPUCTYBATUCS HAMMN.

«JliueH3ia Ha KOMepUiltHe po3ropTaHHs NPOrpaMHUX 3aCTOCyBaHb» — LI NiLeH3is Ha PO3MNOBCIOAXKEHHS
CneujianizoBaHMx NporpamHyx 3acTocyBaHb ANs TPETIX CTOPiH 3a nnary.

«lMnaBatroya niyeH3iA» — Le odilinHUA A03BIN Ha IHCTaNALUi0 Ta BUKOPUCTaHHA [porpamMHoOro npoaykTy Ha
KOMIM'I0TEPax y MepEXi 3a YMOBW, LLO KifbKICTb KOPUCTYBaYiB, siKi BUKOPUCTOBYIOTb MPOAYKT OAHOYACHO, He
MOXEe NepeBMLLYBaTU KINbKOCTI NpuadaHux niueHsin. MNnaBatoya nileHsist MiCTUTb NpaBo Ha 3anyck y
cepefoBULLi OKpeMOT onepaLinHoi cMctemMu ass TMMYacoBOl NigTPUMKN BiAMOBOCTIMKOCTI NACUBHUX
€eK3eMnIspiB BiQHOBIEHHS NICMs BiAMOBM NPOrpamMmHOro 3abesnevyeHHs cucteMu ynpaeriHHs 3a Nnaeato4doro
niueHsieto.

«JliueH3sia Ha po3ropTaHHA» — Le odilinHMA 03BN Ha AogaBaHHA koMNoHeHTiB ArcGIS Runtime go
CneuianisoBaHnx NporpaMHMX 3aCTOCyBaHb i pO3noBCogKeHHA CnevjianizoBaHUX NPOrpamMmHUX 3acToCyBaHb
cepep KiHUeBunx kopuctysaudiB KnieHTa.

«CepBepHa niueH3is Ha po3ropTaHHA» — Le odiLiNnHNA O03BIN Ha BUKOPUCTaHHA [porpamMHOro NnpoaykTy
3rigHo i3 CepBepHOLO MiLEHSIED B YCiX BapiaHTax 3aCcTOCYBaHHS, 403BONEHMX L€ Yroao, gK Lie OnnucaHo B
[okymeHTaui.

«CepBepHa niueHsis Ha po3pobKy» — Le odiliHMI J03BIN HAa BUKOPUCTaHHSA [porpaMHOro npoaykTty
3rigHo i3 CepBepHOLO NiLeHsIEr TiNbKW NS CTBOPEHHS N TeCcTyBaHHS CneLianizoBaHnX NporpaMHmnx
3acToCyBaHb, SK Lie onnucaHo B [lokymeHTauii.

«JliueH3ia Ha po3poOKy» — Lie NpaBo iHCTanBaTh Ta BUKOPMCTOBYBATH [NpoayKTn AN CTBOPEHHS 1
TecTtyBaHHsA CneuianisoBaHnx NporpaMHMX 3aCTOCyBaHb, SK Lie OnNucaHo B [lokymeHTaLil.

«JliueH3ia AnA BiAHOBMEHHA Nicna BiAMOBU» — Lie O(ilinH1i [03BiN Ha iHcTansauito MNMporpamHoro
NPOAYKTY Ha pe3epBHUX CUCTEMaX A4Sis onepawin BigHOBMAEHHS, NPOTe pe3epBHUI eksemniap NporpaMHoro
NPOAYKTY MOXE NpautoBaTh fviie B Nepio, Konu He nNpauoe OCHOBHUI CanT. YCTaHOBMNEHNI pe3epBHUIN
ek3emnnsap MNporpaMHOro NPOAYKTY 3anmaeTbCs HEAKTUBHUM, KpiM NoTped cynpoBoay cuctemu 1
OHOBINEHHs 6a3 faHuX, AOKW NpaLoe rofoBHUIA canT abo Byab-AKWMI iHLINA pe3EPBHUN CanT.

«ImeHoBaHuM (i) kopucTyBau (i)» — Le npauiBHKK, areHT, KOHCYNbTaHT abo nigpsiaHuk KnieHta, skomy
KnieHT npM3HayvmB yHikanbHi 3axuLleHi o6nikoBi (ioeHTudikauinHi) gaHi ons sxoay, LWo 3abe3neyyoTb JOCTYN
no Mpoaykty, Ans BUKOPUCTAHHA MOXITMBOCTEN SIKOro NOTPiOHI 06NiKoBi AaHi, BUKMIOYHO Ha kopucTb KnieHTta.
Y Mexax OCBITHbOrO BUKOPUCTaHHS 40 IMEHOBaHMX KOPUCTYBaYiB MOXYTb Hanexartun 3apeecTpoBaHi
CTYOEHTW.

«O6nikoBi gaHi ImeHoBaHOro KopuctyBava» — Lie OTiH i NOB’sI3aHWI i3 HUM Naposib KOHKPETHOI 0CcobM, SKi
JatoTb 11 3Mory oTpumMyBaTu JocTyn Ao [NpoaykTis i KopucTyBaTUCA HAMN.

«JliueH3ia IMeHOBaHOro kopucTyBa4Ya» — Lie NpaBoO O4HOro IMEHOBAHOrO KOpUCTyBaya Ha KOpUCTYBaHHS
nesHoto Nponosuuieto Esri.

«MepeannaTta Ha OHNaMHOBI cNyX6u» — Lie nepegnnaTta, 3a KO Ha 0OMEXEHUI YaC OQHOMY YU KiFTbKOM
IMeHOBaHMM KOpUCTYBa4YaM HagaeTbCAa NpaBo Ha Aoctyn Ao OHManHoBMX CryX0 i iX BUKOPUCTaHHS.
«JlineH3ia Ha NOBTOpHE PO3NOBCHMAKEHHA» — Lie OQiLiHMIA A03BiN Ha BIOTBOPEHHA Ta PO3MNOBCHOAXKEHHSA
[MporpamMHOro NpoAaykTy 3a yMOBW, LLO:

1. KnieHT BiaTBOPIOE Ta po3noscioaxye NporpamMHUn NPOAYKT B YCill MOBHOTI.

2. KoxHui npumipHUK MNMporpamHoro npoaykTy cynpoBoaxye JliueHsiiHa yroga, sika 3axuiiae NporpamHuii
NPOAYKT TIEI0 X Mipoto, WO 1 LA Yroa, i ogepxyBay NorofxXyeTbCs BUKOHYBATU YMOBU Ta NOMNOXEHHS
Takol NiueHsinHOoI yroaw.
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3. KnieHT BiaTBOPIOE BCi aTpMbyTK Ta NOBIJOMMEHHS NPO aBTOPCLKi NpaBa M TOProBernbHy MapkKy.
4. KnieHT He cTdrye »oHOT NnaTu 3 iHLWKX 3@ BUKOPUCTaHHSA [MporpaMHOro Nnpoaykry.

c. «CepBepHa niLeH3iA» o3Hayae niueHsito Ha iHcTansuito MporpamHoOro NpPoaykTy Ha Oyab-KOMYy KOMM OTEpI,
SKNIA BUKOPUCTOBYETHLCA SIK CEpPBEP, | KOPUCTYBAHHSA HUM Ha TakoMy KOMM'ioTepi. Ha cepBepHi niueHsil MoxXyTb
MOLUMPHOBATMUCb OOMEXEHHS! LLIOAO KifTbKOCTi OCHOBHUX CEPBEPHMNX KOMMOHEHTIB ab0 040 PO3NOBCIOAXEHOMO
PO3ropTaHHS Ha KinbKoX cepBepax, sk onncaHo B [lokyMeHTax Ha ocpopMIIeHHs1 3aMOBIIEHHsT abo
[okymeHTauii. Akwo B onuci NMporpaMHOro NpoaykTy 3a3HayeHo npaBa Ha BUKOPUCTAHHSA A1 BiHOBIEHHS,
KoxkHa CepBepHa niueHsig mictutime JliueHsito Ans BigHOBMNEHHS Nicns BiAMOBW.

T. «lHCTpyMeHTapi nowmpeHHA» — Le MOXIMBOCTI nybnikauii, nepegbadeHi caHKUiOHOBaHUM
BMKopucTaHHaM KnieHTom OHnanHosux cnyx6 abo cuctemn ArcGIS Enterprise, 3a gonomoroto skux KnieHt
MO>XXe HajaBaTu TpeTiM CTopoHaM abo AHOHIMHMM KopucTyBayvam gocTyn go Bmicty Ta CneuianizoBaHmx
nporpamHux 3actocyBaHb KnieHTa.

y. «®ikcoBaHa niueH3ifA» 03Ha4yae NiueHsito Ans 0gHOro BNOBHOBAXEHOTO KiHLIEBOIO KOpMUCTYBaya Ha
iHCTansAuUito Ta BUKOpUCTaHHS MporpamMHOro npoaykty Ha ogHoMy komm’toTepi. OgvH YyNOBHOBaXXeHWUI
KIHLIEBUI KOPUCTYBaY TaKOX MOXe iHCTanoBaTh APYri NPUMIPHWUK BUKITFOYHO ANS Toro, Wwob Len KiHLeBui
KOpUCTyBay BMKOPMCTOBYBaB MOro Ha ApYyroMy KOMM'HOTepi, 32 YMOBW, LLO B Oyab-SKMI MOMEHT Yacy
BMKOPUCTOBYBATUMETbLCS NULLE OANH NPUMIPHUK [porpamHoro npoaykTy. 2KoaeH iHWniA KiHLEeBUI KopUCTyBaY
He Mae npaBa BMKOpMCTOBYBaTU NporpaMHuUin MpoayKT 3a TiEr camoto MileH3ieto B TOM caMui vac i3 0yab-
SIKOKO iHLLOK METOHO.

@. «JliueHsia Ha NnpoMiXKHMI cepBep» — Lie odiliHWIN J03BIN BUKOPUCTOBYBaTK MporpamHuin NpoaykT 3a
CepBepHoI0 NnileH3iero st CTBOPEHHS 1 TeCTyBaHHA CnewjianizaoBaHUX NPOrpaMHMX 3acTOCYBaHb i KeLly
KapT, MpoOBeAEeHHs NpuiMarnbHMX BUNpobyBaHb KOpUCTyBaYa, BUNpoOyBaHHsS NPOAYKTUBHOCTI, BUNPOOYBaHHS
HaBaHTa)XEHHS IHLLIOro NPOrpaMHOro NPOAyKTy TPETbOI CTOPOHW, 34INCHEHHSA OHOBIIEHb HOBUX KOMEPLIMHUX
OaHnX | NpoBeAEeHHS HaBYanbHOI AiIANbHOCTI, 9K onncaHo B [lokymeHTadii. KnieHT moxe BMKOpuUcToByBaTH
CneuianizoBaHi nporpamMHi 3acTocyBaHHs Ta kel kapT i3 CepBepHUMU NiLeH3igMu Ans X po3pobku i
PO3ropTaHHs.

2.2 Tvnwm niueHsin i nepegnnar. Esri Hagae MNpoaykTn 3a ogHMM abo Kinbkoma Tvnamum nileHsi Y nepegnnar,
BM3HAYEHHS SKUX HaBegeHo BuLe. Tunum niueHsin abo nepeannaT, WO 3aCTOCOBYIOTLCS 40 3aMOBIIEHUX
MpoaykTi, BU3Ha4YatoTbca [lokymeHTauieto Ta [lokyMeHTaMu Ha 0pOpPMIIEHHSA 3aMOBIEHHS.

2.3 YMOBM BMKOPUCTaHHSA MPOrpamMHOro npoaykKry.
a. KnieHt moxe:

1. IHcTantoBatu, Bigkpueatu 1 36epiratu MNMporpamHi npoaykTy Ta [JaHi Ha eNeKTPOHHUX NPUCTPOSAX
30epiraHHsA gaHuXx.

2. Pobwutu apxiBHi konii Ta NNaHoBi pe3epBHi KOMM'IOTEPHI Konil.

3. IHcTanoBaTu N BUKOPUCTOBYBATM HOBILLY BepCito INMporpaMHOro NpoaykTy napanenbHo 3 BEPCIELD, SKY
NoTpiGHO 3aMiHUTK NPOTArOM OBI'PYHTOBAHOIO NEepPexiaHoro nepiogy, WO He nepeBuLLye 6 MicauiB, 3a
YMOBMW, LLIO PO3ropTaHHS KOXHOI 3 LiMX BepCiii He NepeBULLYE KiNbKiCTb, Yka3aHy B JliueHsil; Hagani KnieHt
He MOBMHEH BUKOPUCTOBYBATK B CyKYMHOCTI BinbLue MporpamMmHmx NpoAyKTiB, HiXX 3a3Ha4YeHO B HafaHin
niueHsii. Lle npaBo Ha BUKOPUCTaHHSA nraBatoyol NiLeHsii He 3aCToCoBYETLCA A0 [porpamMHOro NpoaykTy,
Ha sIK1i noumproeTbes JliueHsist Ha po3pobky.

4. [lepemiwatu NporpamHuUin NPOAYKT i3 BUSHAYEHUMU B NiLeH3ii napameTpamMu Ha HOBUIN KOMM'OTep.

5. TlepepaBatu NporpaMHuin NpoayKT i MOB’A3aHi 3 HUM Koaun aBTopmaauii, ki NoTpibHi AnNsS BUKOPUCTaHHSA
JliueHsii Ha po3ropTaHHs, TPETIM CTOPOHaM.

6. BwukopuctoByBaTu NporpamHuMii NPOAYKT ANs CEPBEPIB i3 METOK OTPMMAaHHSA JOX04Y Ha 3acagax
CaMOOKYMHOCTI, ane He Ans oTpMMaHHs NpubyTKy, AKLO KIIEHT — Lie ypsgoBa Yn HEKOMepLUinHa
opraHisavuisi, ika kepye Beb-cantom abo NponoHye iHTEPHET-NOCITYIW.

6. KnieHT Moxe HanawToByBaTu MNporpaMHuii NPOaYKT, BUKOPUCTOBYHOUM Byab-siki MakpoKOMaHau Y1 MOBY
cueHapiis, APl abo BuxigHuin kog i 6ibniotekn 06’ eKTHOro Koay, ane Tifbku B 06CA3i, onMcaHomy B
[dokymeHTauii.
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B. KnieHT MoXe BUKOpPUCTOBYBaTKW BCi LUPUATK, AKi HagaoTbes 3 [porpamHum npogykToMm, Ans 6yab-aKkoro
CaHKLiOHOBaHOro BUKopUCTaHHSA MNMporpamHoro npoaykTy. KnieHT Takox Moxe BUKOpUCTOBYBaTH LWpUdTH Esri
OKpeMo A opyKy byab-akux matepianis, CTBOpeHUX 3a fonomoroto MNporpaMHoro npoaykty. byab-ski
0OMeEXEeHHs1 Ha BUKOPUCTaHHS LWpUATIB CTOPOHHIX NOCTavanbHUKIB, WO BKIKOYEHI B [porpaMHuii npoaykT,
3a3Ha4yeHo B caMoMy hanni WwpudTy.

r. Esri nybnikye YmoBu BukopuctaHHs MNporpaMHoro 3abesneyvyeHHst 4ris KOHKPETHOro NpOAYKTY Ha CTOPIHL
https://www.esri.com/legal/scope-of-use.

2.4 YmoBUu BUKOpUCTaHHA OHNanHOBUX CIyX06.

a. Onucu OHnanHoBux cnyx6. KomnaHisa Esri nybnikye ymoBu BuKopuctaHHa nepegnnati Ha OHnanHoBi
cnyx6wu Ha cTopiHui https://www.esri.com/legal/scope-of-use. BukopuctaHHs OHNanHoBMX Cnyx6 Takox
perynoeTbcs ymoBaMm XMapHuX cnyxo, siki mictsatees B Jogatky b.

6. Moaudikauii OHnanHoBux cnyx6. KomnaHis Esri Mmoxe BHOCUTU 3MiHM Ao OHNaniHoBUX crnyx0 i noB’s3aHnX
API B 6yab-SIKUin MOMEHT, CnoBicTMBLUKM Npo ue 3a 30 AHIB O BHECEHHS CYTTEBUX 3MiH i 3a 90 AHIB 4O 3aMiHn
3acTapinux cnyx0 i dyHkuin. Akwo byap-aka mogndikadis, NPUNMHEHHS poboTn abo BUMYYEHHS
OHnanHoBux cny6 Mae CyTTEBUI HEraTMBHWIA BMAMB Ha OisanbHicTe KnieHTa, koMmnaHia Esri moxe Ha
BMacHWI poscyA cnpobysaTu BiQHOBUTK, BUNPaBUTK abo HagaT TMMYacoBe NPUAHATHE pilleHHs ong
OHnaHoBUX cny6. AKLLO Take pilLeHHS € HEOOLUINMbHUM i3 KOMEPLiHOI ToYkK 30py, KrieHT Moxe ckacyBaTu
nepeannarty OHNanHoBuMX crnyx0, i 3a BiagnoBigHMx obcTaBmnH koMnaHis Esri HagacTb NponopuiiHe
BiALLKOOYBaAHHS.

B. MMowwunpeHHs Bmicty KnieHTa. Konv HagaeTbes cninbHui goctyn ao Bmicty KnieHTa 3a gonomoroto
[HCTpyMeHTapilo NOLWMPEHHS, TPeTiM CTOPOHaM HaJaeTbCsa 3MOra BUKOPUCTOBYBaTH, 30epiratu, KewysaTu,
KonitoBaTu, BiaTBOpIOBaTH, (MOBTOPHO) PO3NOBCIOAXKYBaTH Ta (NOBTOPHO) nepedaBaTtu Bmict KnieHTa yepes
OnnanHoBi cnyx6u. KomnaHisi Esri He Hece BignoBiganbHOCTI 3a BTpaTy, BuaaneHHs, aMiHy abo po3kpuTtTs
BwmicTy KnieHTa, siki cTanucs yepes BUKOpUCTaHHsi abo HenpaBuIibHe BUKOPUCTaHHSA IHCTpyMeHTapito
nowmpeHHst. KnieHT BUKOPUCTOBYE IHCTPYMEHTapil NOWMPEHHS BUHATKOBO Ha BIIACHUN PU3UK.

2.5 NiyeH3sii ImeHOBaHOro kopucTyBaya. AKLLO iHWe NpsiMO He nepeabayeHo Lieto Yroaow, HaBeaeHi HxkYe
YMOBW 3aCTOCOBYIOTbCA A0 lNporpamHoro npogykty Ta OHnanHoBux cnyx06, ana skux KnieHt kynye JliueHsii
IMmeHOBaHOro KopuctyBaya.

a. ImeHoBaHi kopucTyBaui.

1. OG6nikoBi gaHi ansa Bxody IMeHOBaHMX KOPUCTYBaYiB NPU3HAYEHI BUKITHOYHO ANS BU3HAYEHMX
KOpUCTyBauiB, i ix 3abopoHeHO HajaBaTu iHWMM ocobam.

2. KnieHT moxe nepenpusHaunTy JliLeHsito IMeHoBaHOro KopucTysaya iHLLIOMY KOPUCTYBaYy, SIKLLO
nonepeaHLOMy KopucTyBady binbLue He noTpibeH goctyn Ao MNMporpamHoro npogykty abo OHnanHoBmUxX
cnyxo.

3. KnieHT He Mae npaBa gofaBaTth TPeTi CTOPOHU AK IMEHOBAHUX KOPUCTYBaYiB; BUHATOK CTAHOBMATb TPeTi
CTOPOHM, SIKi NignagatoTb Nig BU3HAYEHHS IMEHOBaHMX KOPUCTYBaUIB.

6. AHOHIMHiI KopucTyBayi. AHOHIMHI KOPUCTYBa4i MOXYTb OTPMMYBaTK SOCTYN Ao NporpaMHoro npoaykTy abo
OnnanHoBux cnyxo6 Tinbkn Yepes CneLianizoBaHi NporpaMHi 3aCTocyBaHHS, siki HagalTb 4OCTYN 40 Cnyx0
abo BMicTy, Wo 6ynu ony6nikoBaHi Ansi CNiNbHOro AOCTYNY 3a AOMNOMOroK IHCTPYMEHTapIito NOLUMPEHHS.

2.6 CneuianizoBaHi nporpamHi 3acToCcyBaHHS.

1. KnienT BignoBigae 3a po3pobky, ekcnnyartadito i TEXHIYHY NigTpumky BMmicTy knieHTa Ta CneuianizoBaHnx
NporpaMHmx 3aCTOCyBaHb.

2. KnieHT He mae nNpaBa BCTaBnsATM 06nikoBi AaHi ImeHoBaHoro kopuctyBada B CneuianisoBaHe nporpamHe
3acTtocyBaHHs. CneuianizoBaHi NporpaMHi 3acTocyBaHHS, WO HagatoTb AocTyn Ao BmicTy KnieHTa, oo
SIKOro He HagaeTbest NyONiYHMIA JOCTYN 32 4OMOMOro [HCTpyMeHTapito NOLWMPEHHS, MOBUHHI BUMaraTu
Bif iHOMBIZYyaNbHUX KOPUCTYBaYiB BXOAUTU B 3aCTOCYBAHHSI 3 BUKOPUCTAHHSAM iXHiX YHikanbHMUX 06nikoBux
AaHnx IMeHoBaHOro KopucTtysaya.
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3. KnieHT moxe BByposysaTtu O6nikoBi AaHi Ans Bxody B nporpamy B CneuianizoBaHi nporpamHi
3aCTOCYyBaHHS, SKi HagaloTb AHOHIMHUM KOpUCTyBa4am ocTyn Ao cnyx6 abo Bmicty, siki 6ynm
ony6nikoBaHi Ansi cninbHOro 4ocTyny AHOHIMHUMU KOPMCTyBa4amu 3a JONOMOro0 IHCTpyMeHTapito
NOLUNPEHHS.

4. KnieHT He noBuHeH BOyaoByBaTy B CneuianidoBaHi NporpamHi 3actocyBaHHs Taki O6nikoBi AaHi Ans
BXOZy B nporpamy, Ski HagawTb goctyn go Bmicty KnieHTa, o sikoro He HagaeTbcsa nybniyHuin goctyn 3a
O0MoMOroto IHCTpymMeHTapito nowmpeHHs. CrneuianisaoBaHi NporpamMHi 3acToCyBaHHS, L0 HagatTb JOCTYN
0o Bwmicty KnieHTa, oo skoro He HagaeTbca Ny6nivyHMM AOCTyN 3a AOMNOMOro [HCTpYMeEHTapito
NOLUMPEHHS, MOBMHHI BUMaraTu Bif iHAMBIgYanbHNUX KOPUCTYyBaYiB BXOAUTU B 3aCTOCYBaHHS 3
BMKOPUCTAHHAM iXHiX YHikanbHMX 06nikoBMX AaHNX IMeHOBaHOro KopucTyBaya.

5. KnieHT He MOXe HagaBaTw iHLWMM TPETiM CTOPOHaM, KpiM TUX, SKi NignagatoTb nig BUSHAYEHHS
IMeHOBaHMX KOpMCTYBauiB, iHWW goctyn o MNMporpamHoro npoaykty abo OHNanHoBMX CNyx6, KpiM AK
Yyepes CneujianizoBaHi nporpamHi 3actocyBaHHs KnieHTa.

6. KnieHT moxe nepegasaTtu CneuianisoBaHi NporpamHi 3actocyBaHHs 6yab-AKi TPETii CTOPOHI Ans
TXHBOrO BUKOPWUCTaHHA pa3oM i3 BriacHot nileHsieto Ha MporpamHmin NnpoaykT abo nepeannatoro TpeTLoi
CTOpPOHM Ha OHNaHOBI CNyxo6u.

2.7 Nporpamun o6mMexxeHOro BUKOPUCTaHHSA.

a.

MporpamMu npo6HOro BUKOpMUCTaHHA, ouiHIOBanbHi nporpamu Ta 6eta-Bepcii npoaykTiB. JliueHsia Ha
npoayktu, npuabaHi 3a nporpamoro NPOBHOIro BUKOPUCTAHHS, OLiHIOBanbHOK nporpamoto abo nporpamoto
OeTa-TecTyBaHHS, Ha4aeTbCA BMKITHOYHO ANA OLiHIOBaHHA Y BUNPOOOBYBaHHS, a He NS KOMepLiHOro
BMKOpPUCTaHHS. NMofibHe BUKOPUCTaHHSA 30IMCHIOETLCS Ha BriacHui puauk KnieHta. 3a Takoi ymoBu [Npoayktu
He nignaratTb TEXHIMHOMY cynpoBogy. Akwo KnieHT He nepenge Ha npuabaHy niueHsito abo nepegnnarty oo
3aBEpPLUEHHS TEPMIHY NiLeH3ii Ha BUNpobyBaHHS, OLiHIOBaHHsS1 abo 6eTa-Bepcii, KnieHT moxe BTpatuTn Oyab-
kv Bmict KnieHTa 1 napameTpw, HanawToBaHi NpOTAroM nileH3inHoro Tepminy. Akwo KnieHT He 6axae
npvabaTu nigeHsito abo nepeannarty, KnieHT noBMHEH ekcnopTyBaTtu Takun BmicT KnieHTa 4o 3aBepLueHHs
NiLEH3INHOro TEPMIHY.

OcBiTHi nporpamu. KnieHT norogxyetbcs BUkopucToByBaTth NpoaykTn, HagaHi B Mexax OCBITHbOI Mporpamu,
BMKIMIOYHO O1151 OCBITHIX Uinen npoTtaroMm TepMiHy OCBITHbOMO BUKOPUCTaHHSA. KnieHT He NOBUHEH
BUKopucToByBaTth [NpoaykTn ons 6yab-skux AAMIHICTPaTUBHUX LiNen, SKLLO He OTPUMAE MiLeHsito Ha Take
BMKOPUCTaHHS. «BrkopncTaHHs B AOMIHICTPaTUBHUX LINAX» O03HaYa€e agMiHiCTpaTUBHY OiANbHICTb, WO NPpsSiMO
He noB’si3aHa 3 HaB4YaHHAM abo OCBITOO, TaKy SK Bi4OBPaXXEHHS akTUBIB, YNpPaBMiHHSA MNOTY>XHOCTSAMM,
AemorpadivyHnin aHanis, mapLupyTusauis, rapaHTyBaHHs 6e3neku KamnyciB i aHani3 JOCTynHocCTi. KnieHT He
Mae npasa BUKOpUCToBYBaTK [poaykTn B KOMepLiMHUX Linax abo ans oTpuMaHHA npubyTky.

paHTOBI Nporpamu.KnieHT Moxe BukopucToByBaTtu MpoaykTu, HagaHi 3rigHO 3 FPaHTOBO NPOrpamMoto,
TiNbKW ANs HeKOMepLinHUX Linen. KnieHT He Mae npaBa BUKOpPUCTOBYBATU [1poayKTN B KOMEPLIAHMX LinsaxX
abo ons oTpumaHHsa NpubyTKy, 32 BUHATKOM BiALIKOAYBaHHA BUTPAT Ha BUKOPUCTaHHSA Ta ekcniyaTadito
MpoaykTis.

IHWi nporpamu Esri 3 o6mMexeHnM BUKopucTaHHAM. Akwo KnieHT oTpumye NpoaykTy 3a nporpamMoto 3
0OMEXEeHNM BUKOPUCTAHHSAM, SIKy HE HAaBEAEHO B CMUCKY BULLE, BUKOPUCTaHHA KnieHTom NpoayKTiB moxe
nignaratu ymoBaM, siKi BUKNaAeHo Ha BigMOBIgHIA CTOPIHLi 3anmycKy, y peecTpaLinHin dopmi abo Ha BeO-cawnTi
KomnaHii Esri. Taki ymoB/ JONOBHIOBATMMYTbCA YMOBaMM LET Yroau, siKi iM He cynepedvarsb.

3.0 AAHI

3.1 BuaHaueHHs. MogaHi HMK4e BM3HAYeHHs JOMOBHIOKThL BU3Ha4YeHHA 3 JoaaTtka A.

a.

6.

«[AaHi ginoBoro goBigHUKa» — Le Oyab-akMn Habip f4aHuX, KU BKNKOYAE CMUCOK KOMMAHIn i Moxe
BKIMOYATH iHLWI NOB’si3aHi aTpubyTu GisHecy.

«NakeT (-n) BmicTy Esri» — undpposui cain i3 gaHumm 6a3oBux kapT OHNanHOBUX CNyx6, oTpumMaHun 3
OHnaiHoBMx crnyxo.

«[daHi Bynuub» — Lie aaHi, siki MicTaTb abo HagaroTb iHpopMaLito Npo 4OPOrv, ByNuLi Ta NoB’'si3aHi
NpoCTOpOBi 00’ EKT.
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3.2

a.

0.

3.3

[lo3BoneHe BUKOPUCTAHHS.

Akwo Ha iHWwe He HagaHO NOBHOBAaXEHHS B NMCbMOBOMY BUrNAAi, KnieHT Moxe BukopuctoByBaTu [aHi Tinbku
3 [NpogykTamu, pasom i3 SkMMmn koMmnaHis Esri noctavae JaHi.

3a ymMOBU OOTpUMaHHS BUKNadeHuX y Ui Yrogi obmexeHs i skwo KnieHT gogae go npegctaeneHs [JaHux
MOSICHIOBarbHY 3asBY 3 BU3HaHHAM KoMnaHii Esri abo ii BianoBigHmx niueHsiapis mjxepenom YyactvH JaHux,
BUKOPUCTaHUX AN npeactaeneHHsa Janux, KnieHT mae npaBo:

1. BkntoyaTtu npeacrtaBneHHst JaHux y ApykoBaHOMY BUIMisigi abo cTaTUMHOMY eneKkTPOHHOMY hopmari
(Hanpuknag, PDF, GIF, JPEG, HTML), y kaptax ArcGIS Web Maps abo B nporpamHux 3acTOCyBaHHSAX
Esri Story Maps i3 meToto Bidyanisauii JJaHnx (Bknto4HO 3 6a3oBnMKU onepauigMmu, sik-0T NaHOPaMyBaHHS,
MaclTabyBaHHA Ta igeHTUdiKaLis xapakTepucTuk KapT, 3a ZONOMOrO NPOCTUX CNAINBAOYMX BiKOH).

2. BukopucTtoByBaTu Ta gogaBaTu Taki npeacTtaBneHHs [JaHnx 0o nakeTiB npe3eHTauii, MapKeTUHIOBMX
AocnifpKeHb Ta iHWKX 3BiTiB ab0 JOKYMEHTIB, L0 MICTATb 306paXeHHs kapT abo 3BedeHi AaHi, OTpUMaHi
BHacnigok BukopucTtaHHs MpoaykTis Esri, i nowmpioBaTh ix cepen TPeTiX CTOPIH.

KnieHT Moxxe oTpumyBaTtu gaHi 6azoBux kapT OHNaNHOBMX CNyX6 B aBTOHOMHOMY peXuMi 3a A0MNOMOro
MakeTiB BMicTYy Esri Ta 3rogom HagcunaTtu (nepegasatu) ix Ha Oyab-sKMIM NPUCTPIN 4NA BUKOPUCTAHHS 3
niyeH3oBaHMMKM NporpamHmmMm 3actocyBaHHaAMU ArcGIS Runtime i ArcGIS Desktop. KnieHT He mae npaBa
iHLUMM YMHOM O4MLLATK, 3aBaHTaxyBaTh abo 30epiratn [aHi.

KnieHT MoXxe BMKOPMCTOBYBaTW pe3ynbTaTu reOKOA4YyBaHHS, siki OTPMMaHo Ta 36epexeHo BignoBigHO 4O YMOB
uiei Yroam, ansa 0yab-aknx BHYTPILWHiIX NnoTpe®b. KnieHT He Mae npaBa gani po3noBClog)KyBaTu pe3ynbTaTu
reokofyBaHHs, 3a BUHATKOM Takux BUNagKiB: (i) BUKOpuUcTaHHs Ta/abo BigobpaXkeHHs1 Ha KapTi, MOB’A3aHe i3
3aranbHoAoCTynHUMKM Beb-caritamu KnieHTa, Big SKnx BiH He oTpuMye goxoay; (i) HagaHHs gocTyny TpeTim
CTOpoHaM BignosigHo Ao noTpeb bisHecy KnienTa; (iii) HagaHHA TpeTiM CTOpOHaM CTaTUYHUX pesynbTaTiB,
CTaTUYHUX BUXIOHWX AaHux, abo ctaTuyHnx 6a3oBmx 306paxeHb kKapT Ha yMOBaXx, ki He nepeabadvaloTb
KOMepUinHUX Linen abo oTpumaHHa 0OX0Ay.

OGMeXeHHS Woa0 BUKOPUCTaHHS.

KnieHT He Moxe BnacHopyd abo BMOBHOBaXYHOUM CBOIX KMIEHTIB 3A4INCHIOBATW CNiNbHWIA OpeHavHr JaHux,
BMKOpucTOBYBaTU [laHi B Oyab-sKii HECaHKLiOHOBaHIN cry0i 4n npogykTi abo nponoHysaTu [daHi yepes
TPETHO CTOPOHY abo Bif i iMeHi.

KnieHT He MOoXe BMKOPUCTOBYBATU Y/ A03BONATU TPETIM CTOPOHaM BUKOpUCTOBYBaTK [daHi ansa
KOMMISTIOBaHHS, YOOCKOHArEHHS!, MepeBipkU, JONMOBHEHHS, A0A4AaBaHHSA 40 KOMMINALUii abo BuaaneHHs 3 Hel
iHdbopMmalLii, sika NpogaeTbCH, OpeHAYeTLCS, NyBNiKyeTbCs, 4OCTaBNASETLCHA abo Bbyab-AKUM YMHOM Haga€eTLCH
TPETIi CTOPOHI.

HaHi dinosozo doegidHuKa. KnieHT He Moxe BMkopucToByBaTK [JaHi 4inoBoro AoBigHuka Anst 6yab-skmx
NpsiMMX MapKeTUHrOBKX Linen, onybnikyBaHHA Ang nepenpogaxy abo po3noBCloaXeHHs Byab-akin TpeTin
CTOPOHI Yepes fofaBaHHA TakMX AaHUX 40 CMUCKY PO3CUIKK, KaTanory, knacudgikoBaHoi peknamm Yu iHLWoro
KoMnintoBaHHS iHpopmauii, AKkwo KnieHT He oTpMMaB Ha ue NOBHOBAaXEHb Y MUCLMOBI hOpMi.

HaHi synuub. KnieHT moxe BukopuctoByBaTu [aHi BynuLb AN CKagaHHS KapT, reoKoAyBaHHS, CTBOPEHHS
MapLUpyTIB i aHani3y TpaHCnopTHOI Mepexi. AkWwo KnieHT He oTpMMaB NOBHOBaXeHb Y MUCbMOBI (POPMI, BiH
He MOXe BUKOpucToBYyBaTW [aHi Bynuub And:

1. HasirauinHux pekoMmeHaauin y peanbHOMY 4aci, BKIOYHO 3 MonepegKeHHAM KopucTyBaya npo noganbiui
MaHeBPW, Hanpuknag nonepemixeHHsi Npo HAacCTyMHWI NOBOPOT, abo ANsi po3paxyHKy anbTepHAaTUBHOMO
MapLlpyTy B pasi MponycKy NoBOpoTY.

2. CTBOpEHHS CMHXPOHI30BAHOro MapLUPYTY ANS KiflbKOX TPaHCNOPTHMX 3acobiB.

3. CuHXpOHi30BaHOI onTuUMi3aLii MapLpyTy.

HaHi Business Analyst. KnieHT moxe kewyBaTu [lani, Hagani mobinbHum gogaTtkom ArcGIS Business Analyst
Mobile App, Ha MOGinbHOMY NPUCTPOI ANs iX BUKOpUCTaHHS pa3oM 3 ArcGIS Business Analyst Server. KnieHT
He MOXe iHLUMM YMHOM KeLlyBaTW YM 3aBaHTaxyBaTu Taki [daHi.
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e. Yacmkosi niyeHsii Ha Habip daHux. Akwo KnieHT 3amoBuB Habip AaHux (Hanpukniag, AaHuX KpaiHu, periony,
aepxasu abo MicLeBUX AaHMX 3i CBITOBOI 6a3n gaHux), KnieHT Moxe BUKOPUCTOBYBATU NiLLE NiLEeH30BaHy
NiOMHOXWHY, @ He OyAb-sIKy iHLIY YaCTUHY NOBHOrO Habopy AaHuUX.

X. MixHapoOHi OaHi wjodo kopdoHie eid komnaHii Michael Bauer Research («[ari MBR»). NMpaBo KnieHTa Ha
BMKOPUCTAHHS JaHWX, 3aBaHTakeHnx Ha obnagHaHHsa KnieHTta (Hanpuknag, gaHi MBR, wo 36epiratotbea B
ArcGIS Enterprise un ArcGIS Desktop), 3akiH4yeTbCs Yepes 2 poku Micns 3aBaHTaXXEHHS.

3.4 JopaTKkoBi yMOBM Ta NOJIOXKEHHS WOA0 BUKOPUCTaAHHA OaHux. [leski niueHsiapyn gaHnx BMMararoThb, Woob
KomnaHis Esri aBTomaTtnyHO BkItodana B Yrogy A0AATKOBI aTpnbyTUBHI BUMOTM Ta YMOBU BUKOPUCTAHHS ONs
KnienTa. Lli yMmOBM 0ONOBHIOTL YMOBM L€l Yroam Ta BHOCATb 40 HUX NOMpaBkh. 3 HAMKU MOXHa 03HaMOMUTUCS
Ha BebO-canTi www.esri.com/legal/third-party-data.

4.0 TEXHIYHUWA CYNPOBIA

4.1 Knientun B CLUA. Esri HagaBaTnme TexHivHui cynposig MNporpamHoro npoaykty Ta OHNanHoBmx cnyx6
BignoBigHoO Ao MNporpamu TexHIYHOro 06CyroByBaHHs 1 MiATPMMKKM koMnaHil Esri Ta uiei Yroau, skwo KnieHt
nepebysae Ha TepuTopii CLUA.

4.2 KnieHtu 3a mexxamu CLUA. KnieHTK MOXyTb OTprMaTKh NOCNYrM TEXHIYHOrO CynpoBOAY B MiCLIEBOIO
BMOBHOBaXXEHOro AUCTpMO’oTopa KomnaHii Esri 3rigHo 3i cTaHAAPTHUM MOJTOXEHHSAM YNOBHOBAXXEHOMO
ancTpub’roTopa Npo niaTpMMKy Ta 3rigHo 3 MNoniTtukoto Esri woao cynpoBody NpoaykTiB yNpodoBX ix nepiogy
ekcnnyarauii.

5.0 nocnyrun

5.1 Knientn B CLLUA. KomnaHisa Esri moxe HagasaTtu knieHTam i3 CLUA kepoBaHi XMapHi nocnyru, TPeHiHM 4un
npodecinHi nocnyru, Brkrtovatodm nporpamy Advantage, 3rigHo i3 BignosigHUM JJOKyMEHTOM Ha OPOPMIEHHS
3aMOBMeHHS. 3a BiACYTHOCTI yroan Mk KriieHToM i komnaHieto Esri, ika BCTaHOBMIOE YMOBU KOPUCTYBAHHS
Takumu [Nocnyramu, poboTa Esri perynioetbca ymoBamm ocnyr, BKHOYEHMX 3a LONOMOTO0 MOCUNAHHS Ta
po3mileHnx Ha Beb-cTopiHui https://www.esri.com/content/dam/esrisites/en-us/media/legal/services/ma-
services.pdf. 3a 3anuTom HagaeTbCA OpyKkoBaHa Konisl Lnx YMOB.

5.2 Knientu 3a mexxamm CnonyyeHux LUTaTiB. KnieHtn 3a mexxamn CLLUA moxyTb oTpumaTu Nocnyru Big cBoro
MiCLLeBOro YNnoBHOBaXeHOro auctpub'totopa.
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OOOATOK A
FMOCAPIA TEPMIHIB

HaBegeHun HkYe rrnocapin TepMiHiB 3acTocoBYeTbCA A0 BCix MNponoauuin i Mocnyr Esri, Aki komnaHis Moxe
HagaTtu cBoiM knieHTam. deski Mponosuuii abo Mocnyru Esri MoxyTb He oxonntoBaTucs Uieto Yrogoto. He 6epitb
00 yBaru ymoBM, Ski He cTocytoTbes MNMponoauuin abo Mocnyr Esri, o nponoHyoTbes 3rigHo 3 Lieto Yrogoto.

AdpininoBaHa ocoba — Oyapb-ska topuanyHa ocoba, sika NPsIMO YM OrNocepeaKoBaHoO (i) KOHTPOOE iHLWY CTOPOHY
Yrogw, (ii) KoHTpontoeTbest Heto abo (iii) nepebyBae 3 Heto Nig CiNbHUM KOHTPONEM, e TEPMIH «KOHTPOSbY»
O3Ha4vae NpaBo BONOAIHHA Ha OinbLu HixX 50 BiACOTKIB akLii i3 NpaBOM rofiocy UM iHWMX MaNHOBMX MpaB i3 NpaBoOM
ronocy B [MigKOHTPOMbHIN opraHisadii.

APl — nporpamHuii iHTepgenc 3acTocyBaHHsS.

Be6-cant ArcGIS — caint www.arcgis.com i 6yab-akuit iHLIWI NOB’A3aHuin Beb-canT abo Beb-cant
NpaBOHACTYMHUKIB.

Kooun aBTopm3sauii — Oyab-siknii kKnto4, HoOMep 403BOIy, KOoA po300oKyBaHHSA, AaHi ANS BXoAy, KO4 akTuBallii,
TOKEH, iM’'a Ta Nnaponb KopucTyBayva abo iHWui 3acib, HeobXigHM ansa BUKopucTaHHs Nponosuuin Esri.

BeTta-Bepcia — 6yab-sika anbda- un 6eTa-Bepcist abo iHwa nonepegHsa Bepcia MNpoaykTy.
XmapHi cnyx6u — OHnariHoBi cnyx6u Ta cnyx6bu Esri Managed Cloud Services.

BwmicTt — paHi, 300paxeHHs, doTorpadii, aHimauis, Bigeo, ayaio, TekcT, kapTu, 6asu gaHnx, Mogeni AaHux,
€neKTPOoHHI Tabnuui, iHTepdencu kopuctysada, rpadiyHi KOMMNOHEHTW, NiKTOrpamu, NporpaMHe 3abe3neyeHHs Ta
iHLWI pecypcu, LLO BUKOPUCTOBYIOTLCS Y 3B’A3KY i3 [Mponoauuismu Ta Mocnyramu Esri.

KoHTponb — BonogiHHa noHag 50 BigcoTkamm akLii i3 NpaBoM rofiocy Yu iHLLNUX MaHOBUX Npas i3 NpaBoMm
ronocy B [iAKOHTPOMNbHIN KOMNaHii.

Bwmict KnieHta — 6yab-akun BmicT, akun KnieHT Hagae, BukopuctoBye abo po3pobnse y 38’sa3Ky 3
BUKOPUCTaHHAM HUM Cnyx6 abo MNponosuuin Esri, BkntoyHo 3i ChevianisoBaHMy nporpaMmHuMm
3actocyBaHHAMMW. [Jo BmicTy KnieHTa He HanexaTb Oyab-ski Bigryku, npono3suuii abo 3anmTu Wwoao nokpalleHb,
aki Knient Hagae komnatii Esri.

Dani — Byab-ski KOMepLiiHO AOCTYMHI Habopu LMdpPoBMX AaHMX KoMnaHii Esri, 3okpema reorpadivHi BEKTOPHI
AaHi, 3BiTN pacTpoBux gaHnx abo nos’adaHi TabnuyHi aTpnbyTu, Ak komnaHisa Esri Hagae B nakeTi 3 iHWUMK
Mponosuuismu Esri abo noctayae okpemo.

FoToBi MmaTepianu — Oyab-L10, Wo KoMnaHis Esri Hagae KnieHTy B pe3ynbTati HagaHHsi MpodecinHmnx nocryr.

LoKymeHTaLisn — Lie BCA A0BiAKOBa JOKYMEHTaLis Ans KOPUCTyBadiB, Ky KoMnaHis Esri Hagae pasowm i3
oToBuMM MaTepianamm abo MNpono3uuismu Esri.

Esri Managed Cloud Services — BignosigHa notpebam KnieHta xmapHa iHdpacTpykTypa, lNporpamHui
npoaykT, [laHi Ta mepexeBa nnatgopma, Ski po3Mmillye Ta SKMMu kepye koMmnaHia Esri, i aki BoHa Hagae KnieHTy
abo Moro KiHLEBUM KOpUCTyBayaMm Yepes IHTepHerT.

Mpono3uuii Esri — 0yab-akuii NpogykT abo JokymeHTauis. Axkwo Esri Hagae nocnyrm HaBuaHHs abo
MpodecinHi nocnyru 6esnocepenHso KnieHTy, To MNponosuuil Esri Takox mictaTe [oTOBI MaTepianu Ta HaB4anbHi
maTepianu. fo MNMponosuuin Esri He HanexaTtb HagaHHs Mocnyr i CTOPOHHIN BMICT.

IC — reorpacpiyuHi iHpopmaLinHi cuctemn.
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TexHi4YHUI cynpoBig — ue nporpama nepegnnaTu, 9Ky Hagae komnaHis Esri Ta aka gae KnieHTy MOXnuBicTb
OTpUMyBaTU OHOBNEHHSA ANns [NpoayKTiB Ta iHWi nepeBarun, 30kpema AOCTYN A0 TEXHIYHOI NIATPUMKM 1 BEG-
pecypciB Ans CaMOCTIMHOrO HaBYaHHS.

3noBMUCHUI KOoa — MPOrpamMHi Bipycu, nporpammn-xpobaku, 4acosi 65ombu, TPOSHCLKI MporpaMm Yu iHLi
KOMM'IOTEPHI koaun, cdannum abo nporpamm, CTBOPEHi ANd NepeLlKoa)XaHHa poboTi, 3HNLLEHHA abo 0BMeEXEHHS
hyHKLiOHANbHOCTI BYAb-AKMX KOMM'IOTEPHUX NMPOrpam, anapaTHOro Y1 TeNEKOMYHiKaUinHOro obnaaHaHHs.

OHnanHoBi cnyx6u — e byab-aka kKoMepLiiHO AOCTYMNHa OHNarHoBa reonpocTopoBa cUcTeMa, Ky Hagae
KomnaHia Esri, BKMOYHO i3 3acTocyBaHHsMU Ta noe’a3aHumn API ana 36epiraHHs, kepyBaHHs, nybnikauii Ta
BMKOPUCTAHHSI KapT, AaHuX Ta iHWoi iHpopmauii. [Jo OHnaHoBmx cnyx6 He HanexaTb [aHi Ta BmicT.

[JokymeHTU Ha ohOopMNEHHA 3aMOBJIEHHS1 — KOMepLiiHa Npono3uuisi, KOLLTOPUC Ha NMOHOBIEHHA TeXHiYHOro
CYNpoBOAY, 3aMOBIEHHS Ha NpuabaHHSsA, MPoONo3uLis, 3aMOBIIEHHSA Ha BUKOHAHHA pobiT abo iHWNA JOKYMEHT, Lo
ineHTndikye 3amoBneHi KnieHtom MNponoswudii Esri, oHoBneHHst abo Mocnyru.

Be3cTpokoBa niyeHsis — odiliiHMM 0O3BiN Ha BUKOpPUCTaHHSA Bepcii MNpono3udii Esri, 3a aky cnnaveHo
BiQNOBIOHI NiLEH3iNHI NnaTexi i sika HagaeTbCcs 6e3CTPOKOBO, SAKLLO i Ailo HEe NPUNUHUTL KoMnaHis Esri abo
KnieHT, gk ue nepenbayveHo uieto Yrogoto.

MpoaykTn — NMporpamHi npogyktun, Oani un OHNanHoBi criyxou.
MpodbecinHi nocnyrn — 6yab-aki nocnyrm 3 po3pobkn YM KOHCYNbTyBaHHSA, ki komnaHis Esri Hagae KnieHTy.

3pa3ok — 3pa3ok koay, 3pa3oK NPorpamMHOro 3aCToCyBaHHs, 4oAaTkn abo 3pa3ku KOMMOHEHTIB PO3LLMPEHHS
MpoaykTis.

Mocnyra (-n) — TexHiyHun cynposig. Axwo Esri Hagae Esri Managed Cloud Services, nocnyrn HaByaHHs abo
MpodecinHi nocnyrm 6e3nocepeaHbo KnieHTy, BOHU TakoX BXoauTUMyTh i Ao lNMocnyr.

MporpamHui npoayKT — Le Oyab-Aki 3anaTeHToBaHi KOMEPpLivHI, HasiBHI B MPOA4aXy NporpamMHi TexHororii Esri, Kpim
[aHunx, 0o 9kux HagaeTbesa JoCTyn abo Sk 3aBaHTaXYOTbCA 3 BEO-CanTy, YNOBHOBAXXEHOIO koMmnaHieto Esri, abo siki
Hagae koMnaHis Esri Ha 6yab-sIknx HOCISIX | B Byab-Akomy dbopmarTi, BKIHOYHO 3 pE3epBHUMM KOMiSIMU, MakeTaMm
OHOBJIEHHS, BUNPABNEHHSIMU, NOTOYHUMW BUMPABIIEHHAMM, @ TAKOX A03BOSIEHUMU 00’€AHAHMMM KOMISIMU.

Cneumdbikauii — (i) JokymeHTauia go NporpamHux npoaykTie i OHNanHoBmx cnyxo, (i) obcar pobiT, BuknageHux
y Oyab-sikomy 3aMOBIeHHI Ha BUKOHaHHSA po0iT, abo (iii) onybnikoBaHi onuck kypcis ans HaB4yaHHs komnaHii Esri.

Mianncka — ue oilinHMA [O3BIN, WO HagaeTbCs Anst KopucTyBaHHsA Mponoauuieto Esri npotarom obmexxeHoro
nepioay, abo npaBo Ha oTpuMaHHs Mocnyr NpoTsirom obmeXXeHoro nepiogy.

3aMoOBIeHHA Ha BUKOHaHHA pobiT — [JoKyMeHT Ha odpopMIIEHHS 3aMoBreHHs Mocnyr.

TumyacoBa niyeH3ia — uUe ogiliHMi 403BiN, WO HagaeTbCcs Ansa KopuctyBaHHs Nponoaudieto Esri npotarom
obmexxeHoro nepiogy (Hagani — TepMiH).

CTOPOHHIN BMicT — Oyab-akun BmicT, sakuin KnieHT Moxxe oTpuMaTu Bif, CTOPOHHBOro Be6-canTy, abo sikui
©e3nocepenHbO Ha BeG-canTi MOXYTb BHECTM 0COOW, siki HE € CMiBpOBITHMKaMM, NocTavanbHUKammn abo
nigpsagHukammn komnatii Esri.

HaB4yaHHa — Ue (i) HaBYaHHSA Woao BMKopucTaHHs MpoaykTy abo (i) noB’a3aHe HaBYaHHS, Ske Hagae KoMnaHis
Esri 3a uieto Yrogoto.

HaBuyanbHi MaTepianu — undpoBun abo JpyKOBaHWI BMICT, HEOOXiOHWI ON1S NPOXOMKEeHHA HaBYaHHSs, Skui
MOXe BKNto4vaTu, cepep iHWoro, podoui 30WnTH, AaHi, METOAONOri0, BpaBu, OLIHKMA Ta eK3aMeHN.
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CneuianizoBaHe nporpamHe 3acToCyBaHHsS — nporpama 3 404aTKOBUMU (PYHKLISMMU, Lo po3pobreHa
KnieHToM s BUKOPUCTaHHSA pa3oM i3 [O3BONEHNM BUKOPUCTaHHAM Byab-skoro NporpamHoro npogykTy, daHmx
a6o OHnamHoBUX Cryx0.
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AOOATOK b
3ATAJlbHI NONOXEHHA TA YMOBU

HaBepgeHi HWx4Ye 3aranbHi MOMOXEeHHS Ta YMOBU 3aCTOCOBYIOTLCS A0 BCix MNponoauuin i Mocnyr Esri, Aki komnaHis
MOXe 3anponoHyBaTu cBOiM KnieHTam. [deski Mponosuuii abo Mocnyru Esri MoxyTb 6yTn HEQOCTYNHMMM 3a i€t
Yrogoto. He 6epitb A0 yBaru ymoBu, siki He cTocytoTbest [ponosuuii abo Mocnyr Esri, Wo nponoHyTbCs 3rigHo 3
uieto Yroaoto.

CTATTA b.1 — 3ATAJllbHI OBMEXEHHA WLOAO BUKOPUCTAHHA
AKLWO iHWe NpAMO He A03BONEHO Uieto Yroaoto, KnieHT He NOBMHEH:

a. [lpopasaTtu, HagaBaTu B NpoOKaT, 30aBaTu B opeHay, HagasaTtu 3a cybniueHsieto, po3noBCIOAXYBaTH,
nosuyaTu, npusHadatu lNMocnyru abo MNponoauuii Esri un BUKopmcTOBYBaTH iX HA YMOBax TMMYacoBOro
BONOAiHHSA.

b. PosnoBciogpkyBaTy cepen TPeTiX CTOpiH abo gaBaTtu TpeTiM CTOpoHaMm npamuia goctyn no Cnyx6 abo
Mponoauuin Esri, winkom abo 4acTkoBO, 30KpemMa [0 PO3LUMPEHb, KOMMOHEHTIB abo danniB AMHaMiYHO
npveaHyBaHux GibnioTek;

B. PosnosciogxyBaTu koau aBTopusadii cepen TPEeTiX CTOPIH.

r. Posbupartu, gekomnintoBati abo po3knagaT Ha YacTuHu Oyab-sakui NpoaykT um [oToBuiA MaTepian,
HaJaHWn y KOMMiNbOBaHI POPMI.

a. Pobutn 6ygb-siki cnpobu OMUHYTM TEXHOIOTIYHI 3aC00M, L0 KOHTPOSIOKTb BUKOPUCTaHHS Mpono3uuin Esri um
OOCTyN OO0 HUX.

e. 306epiraTtu, KewyBaTn, BUKOPUCTOBYBATU, 3aBaHTa)KyBaTu, nowmptoBaTt abo cybniueHsyBaTtn Bmict um 6yab-
AKMM HLUM YMHOM BuKopucToByBaTh [Nponoauuii Esri, nopyLuytodm npasa koMnawii Esri abo TpeTix CTopiH,
30KpeMa npaBa Ha iHTenekTyanbHy BnacHiCTb, NpaBa Ha 36epeXeHHs1 KOHMIAEHUIMHOCTI, NOpyLUYHOYM 3aKOHU
Npo AUCKPUMIHaLito, EKCMOPTHI 3aKOHW YM ByaAb-AKi iHLLI YMHHI 3aKOHK ab0 HOPMAaTUBHI aKTw.

X. Bupanatv um npuxoByBaTh Gyab-siKi NTO3HAYEHHS LLOAO0 NaTeHTIB, aBTOPCbKUX NpaB, TOProBUX 3HakiB, NpaB
BrnacHOCTi abo No3Ha4YeHb, CTBOPEHMX KoMMaHieto Esri (abo Ti niueHsiapamm), LWo MicTATbCA abo NpUKpinmeHi
o MNponoawuuin Esri, pe3ynbTaTtiB BUKOPUCTaHHS, (hanniB MeTagaHux, abo CTOPiHKN BCTAHOBIEHHS aBTOPCTBA
B IHTepHeTi Ta/abo B ApykoBaHOMY BMIMsAGi, WO NoB’a3aHi 3 JaHnmn abo JokymeHTauieto.

. Po3ginatu un HesanexHO BUKOPUCTOBYBATW OKpeMi UM ckrazoBi enemeHTu MNponoauuin Esri.

K. [omaBaTu byab-siky YacTuHy NMponoauuin Esri o npoaykty abo nocnyru, Wo KoHKypye 3 [Nponosuuisvin Esri,
ONS BUKOPUCTaHHSA TPETBOK CTOPOHOLO.

n. OnpuniogHioBaTn abo nepegaBati Oyab-SKMM iHLLMM YMHOM pe3yrnbTaTy BunpoboByBaHb beTa-Bepcin 6e3
nonepegHbOI MMCbMOBOI 3roam koMnaHii Esri Ta i niueHsiapis.

M. BwukopuctoByBaTu, gogaBaTu, 3MiHIOBATW, PO3MNOBCIOAKYBaTH, NoeaHyBaTh Oyab-aki Mponoauuii Esri un
HagaBaTu 4O HWX 4OoCTyn OyAb-9KMM Cnocobom, Wwo nepegdavae AOTPUMAHHS NiLEH3IMHMX YMOB ANS
BiOKPUTOro BUXiAHOro kogy abo BigkpuTtnx 6a3 gaHuX nig Yyac BUKOPUCTaHHA Byab-sKoi YacTuHu Mponoauuin
Esri, 3rigHO 3 akumn Byab-ska yactuHa Mponoauuin Esri mae:

1) HapaBaTucs TpeTiM CTOpOHaM Yy BUrMsAi BUXIQHOMO Koay;
2) HapaBaTWCs TPETIM CTOPOHAM 3a MileH3Ie0 ANs CTBOPEHHS NOXiOHUX NPoayKTiB; abo
3) ©6e3KoTOBHO Aani NoLMpoBaTUCS cepen, TPETIX CTOPIH.

H. OTtpumyeatu goxia, Hagatoum gocTtyn o MporpaMHoro npoaykTty abo OHnaHOBKX crnyx6 yepes
CneujianizoBaHe nporpamHe 3acTOCyBaHHSI.

Lli obmexeHHs He 3aCTOCOBYBAaTUMYTLCS Y BMMaAKax, KOnv BOHU cynepeyaThb BignoBiAHUMM 3aKOHaM YM HOpMawm.

CTATTA B.2 — TEPMIH | MIPUNUHEHHA Oli

B.2.1 KnieHT Moxe B Oyab-AKMI MOMEHT NPUNUHUTK Aito Uiel Yrogm abo niueHsii yn nepegnnatu Ha MNponosuuii
Esri 3a ymoBM NCbMOBOro CMoBiLLleHHA komnaHii Esri. NpunuHeHHs aii Yroan 6e3 BkasaHHA NPUYMHN He HaJae
KnieHTy npaBa Ha oTpuMaHHA Oyab-sK1X BiALKOAYBaHb CriiayeHnx KoMicin. byab-sike MpaBo Ha NPUNMHEHHS
He3aBepLUeHoro HagaHHs Nocnyr, ANa 3py4YHOCTI, BUKNaAeHo Y BiAnoBigHOMY po3Aifi OCHOBHOT YaCTUHM L€l
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Yroan. byab-gka 3i CTOpPiH MOXe NPUNMHUTY Aito uiel Yroan abo 6yab-aKol niueHsii un nepegnnatu B pasi
CYTTEBOrO NOpPYLUEHHS, sike He Byno ycyHyTo npoTtarom 30 AHiB Big AaTv BignoBigHOro NMMCbMOBOTO
MOBILOMIEHHS, WO Byno HagicnaHo BMHHIN CTOPOHI. Iicna npunuMHeHHs aii uiei Yroam BHacnigok nopyLueHHs
komnaHia Esri npunuHute HagaHHa Mocnyr. Byab-ski nibeHsii B MNponosuuiax Esri, aki npoaoBxXyoTb AidTX nicng
NPUMNUHEHHA Ail uiel Yroam, npoaoBxXyBaTUMYTb HaaBaTUCA 3rifHO 3 yMOBaMu L€l Yroau.

B.2.2 Axwo komnaHisa Esri npunuHnTb gito wiei Yroam BHacnigok nopylweHHs 3 6oky KnieHta, To Esri Ha cBili
po3cy TakoX MOXe NPUNUHATK Aito NiueHsin abo nepegnnat KnieHta Ha Mponosuuii Esri. Akwo KnieHTt
NPUMNUHUTBL Aito i€l Yroam B 04HOCTOPOHHBOMY MOPSAKY Ha BNACHWA po3cy 3a BiACYTHOCTI NPUYUH i3 MipKYBaHb
JouinbHocTi, To KnieHT Ha CBin po3cy TakoXX MOXe NpUNUHATK gito niueHsin abo nepegnnat KnieHta wopno
Mpono3auuin Esri.

B.2.3 lNicnsa BigknnkaHHSA abo 3aBeplLUeHHs aji niueHsii u1 nepegnnatn KnieHT NOBUHEH:

a. [MpunuHnTK BigkpMBaTK 1 BUKOPUCTOBYBATK BiANOBIAHI [Mpono3suuii Esri.

6. O4MCTMTU KIIEHTCBKMIA Kell AaHuX, OTPMMaHUX i3 BigNoBigHUX XMapHUX cryxo.

B. [lpMnNMHUTM BUKOPUCTAHHSA Ta AeiHCTanoBaTh, BUAANUTU N 3HULWMTKM BCi Konil BignoBigHux NMpono3uuin Esri,
Lo nepebyBatoTb y BNacHOCTi abo nig koHTpornem KnieHTta, BKIIOYHO 3 Oyab-sIKMMU iX 3MIHEHUMW YK
06’egHaHMMKM YacTuHamy B Byab-skini chopmi, i HagaTn komnadii Esri abo ii BnoBHOBaeHOMY AMCTpub’toTopy
NiATBEPAKEHHS TaKUX Ail.

KomnaHis Esri Mmoxe 3ynuHUTKM HagaHH4a [Mocnyr ogpasy nicnga HagcunaHHA MMCbMOBOIO CMOBILLEHHA KrieHTy,
sKwo KnieHtom abo woao KnieHta novHeTbes npouec 6aHKpyTCTBa UM HENNTAaTOCNPOMOXHOCTI, AOKM NOPYYNTENb
He onnaTuTb yci 3aboproBaHi NnaTexi Ta He HagacTb HANEXHUX rapaHTil WoA0 ManbyTHLOro BUKOHaHHS YMOB
uiei Yrogn. Lia Yroga npunmMHUTb CBOIO Ail0 B pasi HennaTocnpoMOXHOCTI, Niksigauii abo posnycky 6yab-akoi
CTOPOHM.

CTATTSA B.3 — OBMEXEHI FAPAHTII TA BIAMOBU

B.3.1 O6mexeHi rapaHTii. 3a BUHATKOM 0BMeXeHb rapaHTii, BUKnageHux Hmk4ye, Esri rapanTye KnieHty, wo (i)
MpopykTn 1 HaBuaHHs Esri no cBoin cyTi BignosigatumyTh BignosigHum Cneuwndikadism i (ii) Mocnyru no cBoin
CyTi BiAnoBigaTMMyTb NPOMeCinHNUM Ta TEXHIYHUM CTaHaapTaMm ranysi. [apaHTinH1in TepMiH woao MNpono3uin
Esri, wo nponoHyoTbea 3a besctpokoBoto niueHsieto, i woao MNocnyr TpuBae 90 gHiB i3 A4aTt noctayaHHsA abo
OaTu akuenTy, SKWo AaHa Yroda nepegbadae nepiof akuenTyBaHHsA. apaHTinHun TepMiH wogo MNponoawndin Esri,
SIKi MPOMNOHYOTBLCA 3a Mignuckoo abo CTPOKOBOI NiLeHsieto, TpMBae (i) NpoTAroM TepMmiHy Aji nignnckm abo

(ii) 90 pHiB i3 gaTK NocTavyaHHA abo akuenTy, AKWo usa Yroga nepenbadae nepiog akLenTyBaHHS.

Bb.3.2 CneuianbHa BigMoBa Big rapaHTiin. CTOpOHHiIn BMicT, [laHi, 3pa3ku, BUNnpaBreHHs NOMUIIOK Ta iHLWUi
BUNpaBfieHHSA, OHOBJEeHHA, OHNanHOBI cny6u, HapaHi B 6e3KOWITOBHE KOPUCTYBaHHSA, NMpoaykTu ans
npoGHOro BUKOpUCTaHHSA, ouiHloBanbHi MpoaykTu Ta ix Beta-Bepcii HanaTLCA 3a NPUHLMNOM «sIK €» 6e3
XKOAHUX rapaHTin.

B.3.3 3aranbHa BigmoBa Big rapaHTii. 3a BUHATKOM BULLEBUKIaAeHMX OOMeXeHNX rapaHTii, KoMnaHis
Esri BigMoBRsieTbCA Bif yCiX iHWNX rapaHTin 4n Oyab-AKMX YMOB, ABHUX YN HESIBHUX, 30KpeMa, ane He
BUKITIOYHO, rapaHTin abo yMOB NpMAaTHOCTI ANA NpoAaxy Ta NpuAaTHOCTI AN TUX YM IHWNX KOHKPeTHUX
uinewn, iHTerpaudii Ha piBHi cucTeMm i BigcyTHOCTI NnopylleHb NpaB Ha iHTeneKkTyasnbHy BracHicTb. KomnaHis
Esri He Hece BignoBiganbHoOCTI 3a 6yab-sKi HeBignoBiaHocTi Cneuundikauisam, a Takox 3a BTpary,
BuAarieHHs1, 3MiHy abo po3kputta Bmicty KnieHTta, cnpuunHeHi amiHoto KnieHTom 6yab-sikux NMpono3uuin
Esri He 3a 3a3HayeHumMuU B [lokyMeHTauii BkasiBkamu. KomnaHis Esri He rapaHTtye, wo lNMpono3auuii Esri
npauroBaTUMyTb abo wo po6oTta KnieHTa 3 HUMK BiabyBaTuMeTbCA 6€3 6yAb-AKMX 360iB, MOMUIIOK,
BiAMOB 41 aBapii, a TaKoX WO BCi HEBIANOBIAHOCTIi MOXYTb OyTH UM OyayThL BUnpaBneHi abo LWo BOHM
3abe3neyaTb goTpuMaHHA KnieHToM YnHHOro 3akoHogaBscTBa. lMpono3uuii Esri He po3po6neHi, He
BUroTOBNEeHi abo He Npu3Ha4veHi AnA 3acTOCyBaHHA B cepefoBULLAX YM NMPOrpaMHUX 3aCTOCYBaHHSAX, AKi
MOXYTb NPU3BECTU A0 NeTanbHOro BUNaaKy, TpaBMyBaHHA YM Pi3UNYHOro NOLLIKOAXKEHHS BriacHOCTi abo
cepenosuila. KnieHT He NOBMHEH BUKOPUCTOBYBATKU 3anponoHOoBaHi HaBirauinHi MapLupyTw, Wo
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BUAAIOTLCA WKiANMBUMKU, Heb6e3neyHnMu abo He3akOHHUMU. Take BUKOPUCTaAHHSA BifOyBaTUMeTbCS Ha
BRacHUM p13uK i 3a kowT KnieHTa.

b.3.4 BigmoBwu Big rapaHTin.

a. Bigwmoga Big BignoBiganbHocCTi 3a IHTepHeT. 3rigHO 3 6yAb-AKOI TeOopi€lo NpaBa XXogHa CTOPOHa He
Hece BignoBiAanbHOCTI 3a 36UTKK, NOB’AA3aHi 3 po60TO ab0 NPUNUHEHHAAM POGOTU IHTEepHETY YN y
3B’AI3KYy 3 HOPMaTUBHMM pPerynoBaHHAM IHTepHeTY, ike MOXke OOMeXXyBaTh YN 3a00OPOHATH poboTy
XMapHux cnyxo6.

6. CTopoHHi Be6-cantu; CTOpoHHI BMicT. Esri He Hece BignoBiAanbLHOCTI 3a 6yab-AKMA Be6-canT
CTOPOHHIX pO3po6GHUKIB a60 CTOPOHHIN BMICT, ikui BinobpaxaeTbca abo 3ragyetbea B Npono3uuisx
Esri un Ha Beb-canTax Esri, 3okpema www.esri.com, developers.arcgis.com, livingatlas.arcgis.com i
www.arcgis.com. HagaHHsA nocunaHb Ha CTOPOHHI Be6-calTu Ta pecypcu He O3Ha4yae CXBaneHHs,
NpUHanNeXxHoCTi Y4 CNOHCOPCTBa GyAb-AKOro Bnay.

c. BigmoBa Big BignoBiganbHocTi 3a LUTy4yHun iHTenekT (LUI) / MawmnHHe HaBYaHHA (MH). Ak 3a3Ha4yeHo B
[okymeHTauii, neBHi Mpono3udii Esri MoXyTb MiCTUTU CTOPOHHI 6ibnioTekn nporpaMHoro
3abe3neyveHHs WI/MH i ctopoHHi a6o cTBopeHi Esri nonepegHbo HaBuYeHi mogeni WWI/MH gna
BUKOHaHHS pi3HUX 3aBOaHb, 30KpeMa AN BUSIBNIEHHA 06’€KTiB, 3aTeMHeHHSA 300paXeHb, Knacudikauii
300paxeHb Ta po3ni3HaBaHHA TEKCTY a6o MOBreHHs. KnieHT mae npaBo BUKOPUCTOBYBaTH 3a3Ha4veHi
MOXJTMBOCTiI Ha BNAacHUW po3cyA, i Taki moxxnueocTi LUI/MH HagaloTbea «AK €» 6€3 )KOAHUX rapaHTin. Y
neBHMX Bunagkax Mpono3uuis Esri moxe HagaBaTtu KnieHTam MOXIMBICTb KOH(irypyBaTu iXHi BnacHi
moaeni LLUI/MH BignosiaHo Ao inauBigyanbHMx Bumor KnieHTa, Wo, 3a BUHATKOM NPAMUX rapaHTin,
nepepbayeHux uiero Yroaotro, 3aiMCcHOETLCA KnieHTOM Ha BlacHUM pU3MK.

B5.3.5 BuHATKOBMI 3aci6 npaBoBOro 3axmcrty. BuknoyHoto komneHcadieto KnieHToBI 1 MakcMManbHUM
pO3MipOM BiAMNOBIAanbHOCTI kKOMMaHii Esri 3a nopyLueHHst 0GMeXeHMX rapaHTil BignoBigHO OO LUboro po3ainy oyae
3amiHa Byab-AKOro NOLIKOAXKEHOro HOCIS iHdhopmalii Ta (i) peMoHT, BigHOBNeHHs abo HagaHHA TMMYacoBOro
pilLeHHs Ans BIiANOBIAHMX NPONo3uLin Yv nocnyr komnaHii Esri abo (ii), 3a Bubopom komnaii Esri, npynuHeHHs
npasa KnieHTa kopucTyBaTUCS NPONo3nUigMu Ym nocryramm komnadii Esri i1 BiglukogyBaHHSA nnaTexis,
cnnaveHux 3a MNpono3auuii un Mocnyru komnawii Esri, Wo He nignagaoTb nig Aito 0OMEXeHNX rapaHTii KoMnaHii
Esri.

CTATTA b.4 — OBMEXEHHSA BIANOBIAANBHOCTI

b.4.1 BigmoBa Big BianoBiganbHoOcTI. (a) AHi KnieHT, aHi komnaHia Esri, aHi »kxogeH ynoBHOBaXXeHUMN
ONCTpUG’roTOp UM nileH3iap-TpeTsa cTopoHa komnaHii Esri He BignoBipae 3a oyab-AKi HenpaAMi,
cneuianbHi, BANaAKOBi Y41 HEHaBMUCHO 3anoAisHi 30UTkn, BTpaTy npubyTKy, ob6cary npogaxiB abo
penyTaduii; abo 3a BuTpaTK Ha 3akyniBni ToBapiB abo nocnyr Ha 3amiHy (b) AHi KnieHT, aHi komnaHis Esri,
aHi xxogeH ynoBHOBaXXeHU AUCTPUG’IOTOP YM NileH3iap-TpeTs cTopoHa komnaHii Esri He BignoBigae 3a
O6yAab-siKi Npsimi 30MTKW, CyMa IKMX NepeBULLYE CYMy NnaTexiB 3rigHo 3 BianoBigHOIO NiLeH3ieo 4n
nepeannaroto abo nnarexiB 3a MNocnyru, cnnavyeHnx abo s3a6oproBaHnx komnaii Esri nporsairom 12
(aBaHaguATU) MicALIB A0 AaTU BUHUKHEHHSA BigNoOBiAHOI NpeTeHsii.

B.4.2 O6meXeHHs! Ta BUKIIOYEHHST BiAMNOBIAANbHOCTI, 3a3HadeHi B nonepegHbOMy ab3alli, He 3aCTOCOBYHOTLCS 40
BMNaKIB NOPYLUEHHS, HENPABUIIBHOTO BUKOPUCTaHHSA abo HeNpaBOMIPHOro NpuBracHeHHst KnieHtom npas
iHTenekTyanbHoi BracHocTi komnaHii Esri abo niueHsiapiB Esri, 3060B’a3aHb LW040 BiALWLKOAYBaHHSA 306UTKIB,
rpy6oi HeobepeXxXHOCTi, HABMUCHNX HENPaBOMIPHUX A abo nopyLleHsb i3 60Ky Oyab-KOi CTOPOHU MOMOXEHb L€l
Yrogu npo JoTpMMaHHs BUMOT OO EKCMOpPTY.

B.4.3 3acTocyBaHHA BigMOB Bif BignoBiganbHOCTI Ta o6MexeHb. KoMmnaHis Esri un it BNOBHOBaXKeHWI
ONCTPUG’OTOp YCTaHOBUIIN CBOI FOHOPAapW i yknanu uio Yrogy, Noknagalyncb Ha BUKNageHi B Ui Yrogi BiaMoBu
Ta 06MeXeHHs1; roHopapy BigoOpaxatoTb PO3MOAiN pU3KNKy, SKNA € CYTTEBOK OCHOBOK Yroam Mix ctopoHamu. Ui
ObMeXeHHs1 3aCTOCOBYBaTMMYTbCSl HE3aNneXHOo Bif TOro, 41 3Ha€ CTOPOHA NPO MOXIUBICTb 30MTKIB i Un
[ocsirHe 6yaAb-AKMA BUHATKOBMI OOMeXeHUI 3acié npaBoOBOro 3axucty CBOEi OCHOBHOI Uini.
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B.4.4 HaBsepeHi By BigMOBM Bif BiANOBIAANbHOCTI, 0OMEXEHHS Ta BUKITIOYEHHST MOXYTb OyTW HedinCHUMM B
NEeBHUX IOPUCOMKLISX | 3aCTOCOBYBaTUCS NiLLE Yy BUNaakax, 4O3BOSIEHMX BiAMNoBiAHMM 3aKOHOM abo HOpPMOKO Ha
TepuTopii KnieHta. KnieHT Moxxe MaTu [o4aTKoBi NpaBa, gki HEMOXIMBO CKacyBaTu Ta Bif SIKMX HEMOXITMBO
BigMoBuTUCL. KoMnaHis Esri He mae Ha MeTi obmexxyBaTu rapanTii KnieHTta Ta rnoro 3acobu cygoBOro 3axumcTy,
SIKLLIO Lie He nepeabadeHo 3aKOHOAaBCTBOM.

CTATTA b.5 — BIALWWKOAYBAHHA

B.5.1 Bu3Ha4yeHHs. [logaHi HUx4e BU3HaA4YEHHSA OONOBHIOIOTL BU3Ha4YeHHs 3 JogaTka A.

a.
6.

«lMpeTeH3ia» — byab-sika NpeTeHsis, gia abo Bumora 3 60Ky TPeTbOi CTOPOHM.

«Ocobu, Wo marTb NpaBo Ha BigwkoayBaHHA» — KnieHT Ta MOro AnMpekTopu, nocagosi ocobu i
npauiBHUKN.

«lMpeTeH3ia npo nopyLwweHHA» — Le Byab-ska [peTeHsid, 3rigHo 3 AKOoK BUKOpUCTaHHS KnieHTom abo
oTpuMaHHs Knientom goctyny ao NMponosuuin Esri un Mocnyr nopyLuye nateHTHi npaBa, aBTOPCbKi Npaga,
TOBapHWU 3HaK abo KOMEPLNHY TaEMHULIKO.

«36UTKN» — 30UTKK, LLO BMUNIAYYOTbCS BNACHUM KOLLTOM, KOMMEHCAaLis 3a LWKOAY, BUNnaTa Ha OCHOBI
CYOOBOTO pilleHHs, BapTiCTb abo BUTpaTK, BKIOYHO 3 NPUCYOKEHOIO CYA0OM BUMMATO BUTPAT Ha LOPUONYHI
nocnyru.

B.5.2 BiawkoayBaHHSA 32 NOPYLUEHHS.

a.

6.

Esri 3axuwaTtnme Ta 3BinbHATUME Bif BignosiganbHoOCTi Beix Ocib, Lo MaloTh NpaBo Ha BiALWKOAYBaHHS, i
BigLLKogoOBYBaTUME M Byab-Aki 30MTKM, O BUHMKM BHACNiAoK Byab-akoi [peTeHsii npo nopyLueHHs.

Akwo koMnaHisa Esri BU3Ha4nTb, Wo NpeTeHsia npo nopyLleHHs YMHHa, Esri Moxe 3a BnacHui kow (i)
onepxatu ansa KnieHta npaBo Ha nofarnblue BUKkopucTaHHsi IMponosuuin umn Mocnyr Esri abo (ii) 3miHUTK
Mpono3auuii um Mocnyru Esri, 36epirium B oCHOBHOMY Ti caMi (oyHKLiOHamnbHi MOXNMBOCTI. FAKLLO xoaHa 3
anbTepHaTMB He Byae KoMepLiiHO AouinbHo, Esri Moxe npunuHMTi NpaBo KnieHTa Ha BUKOPUCTaHHS
Mponoauuin 4m Mocnyr Esri 1 BigwkogyBaTtn 6yab-sKi (a) NiLeHsinHi nnaTtexi, onnadeHi KnieHtom 3a
Mponoauuii un Mocnyru Esri, o NopyLyOTb 3aKOH i ki HagaTbeca 3a be3cTpokoBoto MileHsien, BoaHo4Yac
BMnnaTy OyayTe NPOMNOpLIHO po3paxoBaHi METOAO0M MPSAMONIHINHOI aMopTM3aLii 3 ypaxyBaHHAM 5-pivyHoro
TEepMiHy eKkcnnyaTauii Big no4aTkoBoi AaTh noctadaHHs; abo (0) HeBMKOPUCTaHI KOWTK, cniadeHi 3a CTpPOKOBI
niueHsii, nianmuckn n TexHiYHMIA cynpoBia.

KomnaHis Esri He mae xoaHux 3060B’a3aHb 3axuwatu MNpeTeHsito Npo nopyLweHHs abo 3BinbHATY KnieHTa Big
BiAMNOBIganNbHOCTI Yy BUNagkax, konu NpeTeHsis npo nopyLleHHs BUHWKae BHacnigok (i) noegHaHHA abo
iHTerpauii Mponoauuin umn Mocnyr Esri 3 npogykTom, NpoLLeCoOM, CUCTEMOK ab0 eNeMEHTOM, LLO He
noctadaetbcs komnaHieto Esri abo He BkasyeTbes Esri B Cneundikadii, (ii) 3miHn Mponosuuin yum Mocnyr Esri
Byab-sKoto ocoboto, kpiMm koMnaHii Esri abo 1i cybnigpsaaHukis, (iil) HeOOTPUMAHHSA TEXHIYHUX XapakTepuCTUK
KnieHTta abo (iv) BukopuctaHHs MNponosuuin um Mocnyr Esri nicns HagaHHA komnaHieto Esri ix moangikoBaHoi
Bepcii, CTBOPEHOI Ansi YHUKHEHHS nopyLleHb, abo NpunuUHeEHHs komnaHieto Esri npaea KnieHTta Ha
BUKopucTaHH4a MNpono3uuin um MNocnyr Esri.

B.5.3 3aranbHi BigwkoayBaHHA. Esri 3axuwatume Ta 3BiNbHATMME Big BignosigansbHocTi Beix Ocib, Wwo MaTb
npaBo Ha BiALWKoAyBaHHS, i BigLLuKoAOBYyBaTMME iM Oyab-Aki 36UTKK, L0 BUHUKNKN BHAcNigok O6yab-akoi MNpeTeHsii
3a (hisanyHy TpaBmy, cMepTb abo MaTepianbHi Y1 MarHOBI 30MTKM, WO Npea’aBnsaTbCA Oyab-sIKil CTOPOHI,
3BiNbHEHIN Bi BiANOBIgANbHOCTI, Y BUNagKax HEHaBMUCHUX A abo 6e3aisnbHOCTI Y HABMUCHMX HEMPaBOMIPHUX
4in komnawii Esri abo ii anpekTopis, nocagoBumx ocib, NpauiBHMKIB UM areHTiB, Ski HagawTb Mocnyry,
nepebyBatoun Ha TepuTopii KnieHTa.

B.5.4 YmoBuM BigwkoayBaHHA. YMoBaMu BigwkoayBaHHA ans Ocib, ki maoTb MpaBo Ha BiALIKOA4YBaHHS, € Taki:
() HerarHe cnoBilLeHHsA komnaHii Esri B nucbMoBi hopmi npo lMNMpeTeHsito; (ii) HagaHHA BCiX JOCTYMHMX
OOKYMEHTIB, Lo onucytoTb NpeTeHsito; (iii) nepegaHHst KoMnaHii Esri TOBHOro KOHTPOMO BEAEHHS 3axucTy B Oyab-
SKUX OisX | neperoBopax LWwogo 3axucty abo BperynoBaHHs 6yab-akoi [NpeTeHasii; i (iv) posymHa cniBnpaus woaio
3axucTy B po3rnsgi MNpeTeHsii Ha 3anuT i 3a paxyHOK KomnaHii Esri.
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B.5.5 Y ubomy po3aini BuknageHo noBHi 3060B’sA3aHHA KoMnaHii Esri, il BnoBHOBaXeHUX AUcTpubG’oTopiB
i Tl niveHsiapiB-TpeTix cTOpiH Woao 6yab-Aknx MNMpeTeHsin, sAKi nignararoTb BigwkoayBaHHIO KnieHTOBI 3i
CTOpPOHMU Esri.

CTATTA B.6 — CTPAXYBAHHA
Axwo komnaHia Esri Hagae MNocnyrn, BoOHa 34iMCHIOBaTUME CTpaxoBe NOKPUTTA LLIOHaANMEHLLE B TaKMX BUNagKax:

a. YceocshkHa 3aranbHa BignoBiganbHiCTb abo KoMepLiHa 3ararnbHa BignoBiganbHICTb i3 MiHIManbHUM
nokputTsim y 1 000 000,00 $ (aonapis CLUA) 3a eguHMM KOMGIHOBaHMM CTpaxoBMM JiMITOM 3a OAWH BUMNadoK
Gi3nYHOI TpaBMM, sika TaKoX BKIOYAE BUNAAKM CMEPTI, i BiAMOBIAANbHICTb 3a NOLUKOIPKEHHS] MariHa, sika
BKMNtOYae Take:

BignosiganbHIiCTb 3a NpUMILLIEHHSA Ta onepaui,i.

KomnnekcHa BignosiganbHICTb 3a JOroBOPOM.

PoswwupeHa dpopma BignoBiganbHOCTI LWOAO BiALKOAYBaAHHS MaHOBUX 30UTKIB.

HesanexHi nigpsaHukn.

BignoBigankeHicTe 3a 0cobUCTi TpaBMK 6e3 3acTepeXeHHst NPO HEPO3NOBCIOPKEHHS CTpaxyBaHHS Ha
HarMaHuX npaLwiBHUKIB.

6. 3aBeplieHi onepadii.

arON =

6. CTtpaxyBaHHA kOMMNEeHcalii npauiBHUKIB (3 BiAMOBOIO Bif cybporauinHnx npae) y cymi, sika nepebyBae B
npaBoBUX MeXax.

CTATTA B.7 — BE3MNEKA TA AOTPUMAHHA BUMOTI

B.7.1 Be3neka. Esri nybnikye BigomocTi npo cBivi noTeHuian y cpepi 6e3neku Ha canTi https://trust.arcgis.com.
KnieHT Moxxe HagaTu komnadii Esri ocobuctum goctyn go cuctem KnieHta abo go nepcoHanbeHoi iHdopmallii,
KOHTPOMbOBaHOI iHdopmaLii abo KoHdiaeHUinHMX AaHux KnieHTa v TpeTboi CTOPOHM, AKLLO Takui OCTYN €
BaXXNUBUM ANs epeKkTUBHOro HagaHHA koMnaHieto Esri Mocnyr i akwo Esri npssMo noroguTbca Ha Takuin 4OCTyn.
Esri BMKopncTOoBYBaTUME AOLIMNBHI agMiHICTPATUBHI, TEXHIYHI Ta hi3nyHi 3ax04m WOAO0 rapaHTyBaHHA be3neku
OJ151 3aXUCTY TakuX OaHUX | OXOPOHM iX Bi HECaHKLiOHOBaAHOro goctyny. KnieHT Hece BignoBiganbHiCcTb 3a

(i) nigTBEpPAXEHHS BigNOBIOHOCTI onybnikoBaHMX 3aco0biB kepyBaHHs1 6e3nekoto Ta KoHdiAeHUinHicTo Esri BCim
BMMOram 3aCTOCOBHOrO 3aKOHOAABCTBa 3a4)1a 3axucty Bmicty KnieHTa Ta 3a (ii) 3aBaHTaXeHHst abo HagaHHs
cninbHoro goctyny Ao Bmicty KnieHTa yepesa XmapHi cnyxowu, Tinbkun SKLWO Le Bignosigatnme BuMmoram
3akoHoAaBCTBa. Esri He Hece BignoBiganbHOCTI 3a nepeBipky BmicTy KnieHTa anga 3abesneveHHs noro
Bi4NOBIOHOCTI 32CTOCOBHUM 3aKOHaM i HopmaM. KnieHT noBrHEH 3B’A3aTucs 3 Esri 3a enekTpoHHOK agpecoro
securesupport@esri.com Ans nofganbLUUX iHCTPYKLUIN nepen HagaHHsaM 6yab-akoro Bmicty KnieHTa, sakun
notpebye 3axonie 6e3neku, Lo BiApi3HAOTLCA Big onybnikoBaHux 3acobis 6e3neku Esri.

B.7.2 3noBMmucHun Kox,. KomnaHisi Esri gfoknagaTtMme eKkOHOMIYHO AOUiNbHUX 3yCunb, abu rapaHTyBaTu, Lo
yepes [Mponosuuii Esri KnieHty He 6yae nepenaHo 6yab-akun 3noBmncHui kod. KomnaHisa Esri He Hece
Bi4NOBIgANbHOCTI 3@ 3NOBMUCHWIA koA, kM noTpanuTb Ao MNMponoauuin Esri yepes aii Knienta abo yepes Bmict
TpeTix cTOpiH.

B.7.3 loTpMMaHHA BUMOr [0 eKcnopTy. KoxxHa CTopoHa JOTPUMYBaATUMETBCS BCIX YMHHMX 3aKOHIB i HOPM
LLIOJO EKCMOPTY Ta TOProBMX CaHKLiN, BKIHOYHO 3 [paBmnamm ekcnopTHoro koHTponto (EAR) MinicTepcTBa
Toprieni CLUA, MNMpaeunamn npo MmixkHapoaHy Topriento 30poeto (ITAR) OepxaBHoro genaptameHnty CLUA,
npasunamy YnpaeniHHs KOHTponto 3a iHo3eMHuMmn aktusamum (OFAC) MiHictepctea iHaHciB CLUA Ta iHwWymMmun
YUHHUMK 3aKOHaMKM NPo ekcnopT. KnieHTy 3a60poHEHO NOBHICTIO abo YaCTKOBO EKCNOPTYBATU, pEEKCMOPTYBaTH,
nepegasaTu, Bunyckatu abo iHWUM YMHOM yTUnisyBaTu, nepeaaBsaTu, BAKOPUCTOBYBATM YN HagaBaTu JOCTYN A0
Mocnyr a6o Mponoauuin Esri byab-skum kpaiHam, woao skux Cnonyderi Ltatu 3actocyBanu embapro Ha
TOBapu, A0 SIKMX Ha Le MOMeHT HanexaTb IpaH, Cupis, MiBHiYHa Kopes, Kyba, Kpum sik perioH YkpaiHu,
«[loHeubka HapogHa pecnybnika» («QHP») Ta «JlyraHcbka HapogHa pecny6nika» («JIHP»), abo 3abopoHeHM
isnYHUM YmM topUaMYHMM ocobam, KpiM BUNaZKiB, KONK Taki 4ji BignoBigaTb BUMOraMm yCiX YAHHUX BigMoBigHNX
OepxaBHUX 3aKoHiB i Hopm CLUA wopo ekcnopTy. KnieHT He MOBMHEH eKCNopTyBaTW, PEEKCNOPTYBATH,
nepenasaTtu abo BukopuctoByBaTu Mocnyrm um Mponosuuii Esri gnsa gisneHoOCTIi, NoB’a3aHoi 3 60eronoBkamu,
SiAEepHOI0, XiMiuHOK abo BionoridHo 30poeEto, | ANA KIHLEBOro BUKOPUCTaHHSA Takux BUAiB 36poi 6e3 BignoBigHoro
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possony ypsaay CLUA. KnieHT noBMHEH HeranHo B NMCbLMOBIN chopMi cnosicTuTw Esri y Bunaaky, skwo 6yab-ska
JepXXaBHa yCTaHOBa YuM JepXaBHUIA opraH 3abopoHnTb abo Bigknuye npusinei KnieHta Ha ekcnopT 4n no36aButb
KnieHTa Takux npueineis. KnieHT He NOBUHEH 3aBaHTa)xyBaTu, 3b6epiratn abo obpobnsaTn B XmapHux cnyxbax
Oyab-akuii Bmict KnieHTa, sikui (i) Mae iHwniA Homep knacudikauii ekcnopTHoro koHTponto (ECCN), kpim EAR99,
abo (ii) nepebyae nig ekcnopTHuM KoHTponem CLUA 3rigHo 3 MNMpaBunamu npo MiXkHapoAHy TOPriBMko 36poeto
(ITAR). KnieHT mae cnosicTuTu koMnaHito Esri 3a3ganerigb, SKWwo HagaHHa komnadieto Esri 6yab-skux Mocnyr abo
Mponosuuin Esri noB’si3aHo 3 ToBapamu BiiCbKOBOTO NPU3HAY€HHS, 000POHHUMYN Crny>xb6amu abo TEXHIYHUMMU
OaHnmu, gk Bu3HadveHo B po3ainax ITAR 120.31, 120.32 Ta 120.33 BignoBigHo; Esri He HagaBaTme byab-siki Taki
Mocnyru a6o MNMpono3suuii Esri, 4ok He oTpumae HeobXigHy ekcnopTHY NiueHsito Big ypsay CLUA. 3a notpebu
KnieHT y po3yMHMX MeXax NOBMHEH gonomaraTii KoMnaHii Esri oTpumaty eKCnopTHY NileHsito.

B.7.4 KoHdipgeHuUinHicTb. Esri 06pobntoe nepcoHanbHi AaHi 3rigHo 3 ymoBamu [JogaTka npo obpobneHHsa gaHux,
AKUA MOXXHA NepernsHyT! Ha cTopiHui https://www.esri.com/en-us/privacy/overview.

Cratta 5.8 — XMAPHI CITY>KBU

B5.8.1 3a6opoHeHe BMKOpUCTaHHSA. KnieHT He noBrHeH HagaBaTu BmicT KnieHta abo iHWnM YMHOM OTpuMyBaTK
O0CTyn uYn BUkopuctoByBaTu XmapHi Cnyxbu gns:

a. CrtBOpeHHs abo po3cunaHHs cnamy, nigpobneHmx abo ilMHroBNX NoBigoMIEHb, MaTepianis obpasnmeoro,

HEHaBWCHMLbKOTO Y1 HEMPUCTONHOIO 3MICTy abo AN BUCTEXYBaHHS Y HaACcUINaHHA norpo3 npo 4isnyHy

po3npasy.

306epiraHHs abo nepegaBaHHsA 3M0BMUCHOMO Koay.

MopyLueHHs Oyab-IKOro 3aKOHY YY1 HOPMMU.

MopyLweHHsa abo npuBnacHeHHs npae b6yab-siKoi TPETbOI CTOPOHM.

Bunpo6oByBaHHS, NepeBipkn Yn TECTYBaHHS BPa3NMBOCTI XMapHUX cny6 abo nopyuleHHs 6yab-skux

3axogiB 6e3nekn Ta aBTeHTUdIKALIi, L0 BUKOPUCTOBYTLCA XMapHUMKU cryxbamu, 6e3 NMcbMOBOI 3roau

npauiBHuka cnyxo6un 6esnekm MpoaykTis Esri.

e. [lpoBegeHHs NOPIBHANBHOIO TECTYBaHHA AOCTYMHOCTI, MPOAYKTUBHOCTI abo (oyHKUIOHaNbLHOCTI XMapHUX
cnyx®o.

Bow o

B.8.2 MNepepuBaHHA o6cnyroByBaHHA. [lepeboi B poboTi cuctemn abo iHLWi nogii, aki He nignaraloTb
pauioHanbHOMY KOHTpOI koMnaHii Esri, MoxyTb nepepuatu goctyn Knienta go cnyx6 Cloud Services. Esri
Moxe OyTu He B 3MO3i 3a3ganerigb HagicnaTtu CnoBileHHs Npo Taki nepedoi.

B.8.3 BmicTt KnieHTa.

a. KnieHT Hagae komnanii Esri Ta i cybnigpsgHvMkam HEBUKITIOYHE Ta Take, WO He nigndarae nepegadi, BCECBITHE
NnpaBo Ha pPO3MiLLEHHsI, 3anyck, MoamdikaLito Ta BiaTBopeHHs1 BmicTy KnieHTa, HeobxigHOro ansa HagaHHs
XmapHux cnyx6 Knienty. Komnanis Esri He maTtume goctyny, He 6yae BUKOPMCTOBYBaTM abo po3kpmBaTu
BMICT krlieHTa 6e3 nMcbMoBOro ao3eony KnieHrta, kpim Bunagkie, Konu Lie HeobxigHo ansa nigTpumkm
BMKOpUCTaHHS KnieHToM XmMapHuX cnyx6. 3a BUHATKOM 0BMexeHnx npas, HagaHux komnaii Esri 3a uieto
Yropgoto, KnieHT 36epirae Bci cBOI NpaBa, NpaBo BNacHOCTI Ta BNAMB Ha BmicT KnienTa.

6. Axkwo KnieHT 3aivicHioe goctyn o XmapHux crnyx6 3a JONOMOrot NporpaMHoOro 3acTocyBaHHA TPeTbol
CTOPOHM, KoMNaHis Esri Moxxe po3kpuTu BmicT KnieHTa ans uiei TpeTboi CTOPOHU, SIKLLIO Lie HeobxigHo Ans
B3aemogii MiX LM nporpamMHMM 3acTocyBaHHAM, XMapHumu crnyxbamu 1 Bmictom KnieHTa.

B. KomnaHis Esri Mmoxe po3kputn BmicT KnieHTa, SIKLLO Lie BUMaraeTbCs 3akOHOM, HOPMaTUBHMMMK akTamu abo
PiLLEHHSAM Cyay YM iHWMM OepXXaBHMM OpraHoM; BOAHOYac komnaHis Esri HamaratnmeTbca 0OMeXuTn CTymiHb
PO3KPUTTS.

r.  Konu KnieHT 3aKkiHYMTb BUKOPUCTaHHA XMapHUX cnyx6, komnaHisa Esri:

1) HagacTb KnieHTy MOXIMBICTb 3aBaHTaxuTn Bmict knieHTa npotarom 30 gHiB, akwo KnieHT He Hagiwne
3anuT Ha 3MEHLLEHHS nepiogy AOCTYMHOCTI abo sKLWwo komnaHii Esri ue He 3abopoHeHo 3akoHOM; abo

2) 3aBaHTaxuTb Becb BmicT KnieHTa B posnopsmkeHHi komnaHii Esri Ha Hocin 3a Bubopom KnieHTta Ta
aocTtaBuTb Takui Bmict Knienta KnieHTy.
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KomnaHis Esri He 3060B’sa3yeTbca 36epiratv abo noseptatv Bmict KnieHTa nicns 3akiH4eHHS XmapHuX
cnyx®6.

B5.8.4 BupaneHHs Bwmicty KnieHta. KomnaHisa Esri Moxxe nepemictuti ado BuganuTtun BmicTt KnieHTa, akwo €
nigcTaBu BBaXaTu, LLO AOro 3aBaHTaXXeHHSA 40 XMapHMX cnyx6 abo oro BUKOpUcTaHHs 3 XMapHUMu cnyxdamm
CYTTEBO MOPYLUYE Lo Yrogy. Akwo ue byae JouinbHO B TuX obcTaBuHax, komnaHist Esri nonepeants KnienTa,
nepw Hix Buganutu Bmict KnieHta. KomnaHisi Esri pearyBatvme Ha Oyab-sike NOpyLIEeHHs1 AKTa Npo aBTOPCbKE
npaeo B LncpoBy enoxy 3rigHo 3 NosiTMKoK KoMmnaHii Esri Npo aBTopcbki NpaBa, AOCTYMHOK Ha CTOPIHL
www.esri.com/legal/dmca_policy.

B.8.5 MNpusynuHeHHs o6cnyrosyBaHHA. Esri MoXe NnpusynuHUTM JOCTyn A0 XMapHUX Cryx0 y Takux BUnagkax:
(i) AKWwo KnieHT cyTTeBO NOpyLwnTb L0 Yrogy Ta He BUNPaBUTb NOPYLUEHHS NPOTArom neBHOro yvacy; (i) akwo Esri
06r'pyHTOBaHO BBaXXaTume, L0 BMKOPUCTaHHs KnieHToM XMapHuxX cnyxb npuasege 4o HeramHoi
BignosiganbHocTi Esri abo HeraTMBHO BMMHE Ha LiNiCHICTb, YHKLOHANbHICTL ab0 3py4YHICTL BUKOPUCTAHHS
XMapHux cnyx6; (iii) Ha nepiog NNaHOBOro TexHiYHOro o6cnyroByBaHHs; (iv) Wwo6 3anobirTv 3arposi abo aTaui Ha
XmapHi cnyx6u; abo (v) Akwo XmapHi cryxbu ctaHyTb 3a60pOHEHMMM 3aKOHOM abo perynioBaTUMyTbCs A0
TaKoro CTyneHs, Lo NpOoAOBXyBaT! HA4ABaTU Li CIyXOM CTaHe BaXkKo 3 KOMEPLINHOT TOYKM 30py. AKLLO ue
mMoxnueo, KnieHta byae 3asganerigb CNoBilLEHO NPO NPU3YNMHEHHST HaAaHHA XMapHUX cryx0, a Takox KnieHTy
Oyae HagaHo 3MOTy BXMTU HEODXiAHMX 3aCTEPEXHNX 3axOAiB.

KomnaHis Esri He Hece »ofHOI BignoBiganbHOCTI 3a Oyab-siki 30MTKK, NiKBigHI 3060B’A3aHHS YK BTpaTH, SKi
MOXYTb BUHMKHYTW BHacnigok nepepuBaHHs abo npusynmHeHHs poboTn XmapHux cryx6 abo BuganeHHs Bmicty
KnieHTa, gk onncaHo BuLLe.

B5.8.6 HapcunaHHAa noBigomMneHb koMmnaHii Esri. Akwo KnieHTy ctaHe BigoMo npo HecaHKLioHoBaHe
BMKOpUCTaHHs nepeannatu KnieHta abo 6yab-sake iHwe nopyleHHsa 6e3neku woao XmapHux cnyx6, BiH NOBUHEH
HeranHo NoBiAOMUTM NPO Ue KoMnaHito Esri.

CTATTA B.9 — 3ATAJllbHI NONOXEHHA

B.9.1 Onnara. KnieHT NOBMHEH BUKOHATK ONMaTy 3a NpaBuiibHO 0YOPMIIEHUM paxyHKOM-(PaKTypoto He MisHille
Hi>X Yyepes 30 gHiB nicnga KOro oTpUMaHHA Ta NepekasaTu NNaTiK Ha agpecy, ykasaHy B paxyHKy-akTypi. KnieHtu
nosa mexamu Criony4veHux LLtatiB AMepukn onnadyBaTuMyTb PaxyHKU-aKTypy YNOBHOBaXXEHOIO
ancTpub’toTopa 3rigHo 3 yMOBaMM YMOBHOBaXXEHOMo ANCTpUG’oTopa LWoao onnaTu.

B5.9.2 3BopoTHUI 3B’A30K. KomnaHis Esri Mmae npaBo BinbHO BUKOPUCTOBYBATU BiAryku, Npono3uii Ta 3anuTn Ha
BAOCKOHaneHHs MNpoaykTy, Aki KnieHT Hagae komnaHii Esri.

B.9.3 NaTteHTn. KnieHT He Mae npaBa nNogaBaTu 3asiBM Ta HE MOXe J03BONUTU ByaAb-AKOMY iHLLOMY KOpUCTyBady
nogaBaTtu 3asiBU Ha OTPMMaHHSI NaTEHTIB YM NogidHUX rnobanbHNMxX npas, siki 6a3ytoTbes Ha MNpoaykTax ym
BKIOYatoTh iX. List npsima 3abopoHa Ha NaTeHTYBaHHSA He NOLLMPIOETLCA Ha NporpamMHe 3abe3neyeHHs 1
TexHonorito KnieHta, 3a BUHATKOM TOro, o NMpoayktn abo byab-Aki ix CkragoBi € YaCTUHOK Byab-SKMX NPEeTEH3INn
abo KpalLMM BTINEHHSM Y 3asBLji HA OTPUMaHHSA NaTeHTy abo aHarnorivHii 3asB.i.

B.9.4 3ape3epBOBaHO.

B.9.5 NopaTkn Ta 360pu. TpaHcnopTHI BUTpaTU. Po3uiHkn Ha Nocnyru Ta Mponosuuii Esri, ki komnaHisi Esri
BucTaBndae KrieHTy, He BKITOYaOTh )XO4HUX 3aCTOCOBHUX NogaTkiB abo 300piB, 30Kpema, ane He BUKITHOYHO,
nogaTok 3 06iry, nogaTok 3a BUKOPUCTaHHS, NogaTok Ha goaaHy BapTictb (MAB), MUTHI nnaTexi, 36opu i
Tapudu, a TakoX NraTy 3a LOCTaBKY, BigBaHTaXXEHHS 1 3aBaHTa)keHHs1. KomnaHis Esri gogactb 6yab-aki Taki
360pw, SKi NOTPiIBHO nepepaxysaTu KnieHTy Ha 3aranbHy CyMy paxyHka-gakTypu. Esri Moxe BkasyBaTu y CBOIX
po3uiHKax OLuiHHI cyMu nogaTtkoBux 36opis, 360piB 3a AOCTaBKy, BigBaHTaXXEHHSA 1 3aBaHTaXeHHs, ane
KopuryBsatm Li cymu B paxyHkax-cpaktypax. [Anga KnieHTiB no3a mexamu CnonyyeHux LLUtaTtisa AMepuku
YNOBHOBaXXEHU ANCTPUO’IOTOP MOXe BCTAaHOBMOBATM NoAaTkn abo nnaTtexi 3rigHo 3 BNacHMMM NoniTukamu.
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B5.9.6 MNepeBipka Ha BignoBigHICTL BUMoram. KrieHT NOBMHEH HagaBaTu TOYHI Ta NOBHI AaHi Y CBOIN
OOKyMeHTaLii Ta 3BiTHOCTI, 4OTPMMYIOUYUCH CBOiX 3000B’A3aHb Yy Mexax Liei Yrogn. Komnanis Esri abo i

ONCTPUO IOTOP MOXKE NPOBECTM NEPEBIPKY Ha BiOMNOBIAHICTL L€ JOKYMEHTaUji Ta 3BiTHOCTI BUMOram He paHille
Hi>k Yepe3 14 pobounx OHIB Nicrs HaACUNaHHA NMMCbMOBOTO CMOBILLEHHS] 200 MOXe NPU3HAYMTIN He3anexHy
TpeTo 0coby As NPOBEAEHHS TaKOi NepeBipKM Bi iMeHi KoMnaHii. KnieHT NOBUHEH y HAWKOPOTLUWIA TEPMIH
BMNpaBuUTK Oyab-siKy HEBIANOBIAHICTb, 3HANAEHY Nig Yac NepeBipkM Ha BigNoBiAHICTb BUMoram. AHi komnaHisa Esri,
aHi ynoBHoBaxkeHu guctpmnd’totop Esri He Moxxe npoBecTn nepeBipky KnieHTa Ha BignoBigHICTb BUMOram
NpoTAromMm ABaHaguaTn 12 micsiliB nicns npoBegeHHs 0CTaHHbOI NepeBipkn KnieHTa Ha BignoBigHICTb, SKWO Nig
yac uiei nepeBipkM He BUSIBNIEHO XXOOHUX CYTTEBUX HEBIOMOBIAHOCTEN.

B5.9.7 HenpunycTtumictb BigmoBuM (Big npas). BiamoBsa ogHiei 3i cTopiH Big 3abesneyeHHs 6yab-aKoro
MONOXeEHHs Liel Yroam He € BIigMOBOIO Bif LMX NonoxeHb abo Big npaea Liei CTOPOHM BUMaraT 000B’i3KOBOro
BMKOHaHHS LibOro Ym ByAb-sKOro iHLLOrO NOSIOXKEHHS.

B5.9.8 NoainbHicTb. Akwo byab-aka ymosa uiel Yrogn 6yae 3 6yAb-aKoi NpUYMHM BU3HAHA TaKoH), LLO HE MOXe
OyTK BMKOHaHOI0, TO (i) Taky yMOBY Ma€ ByTU 3MiHEHO, LWOBG 3pobuTU BUPaXeHi B Hill HaMipy CTOPIH
34iicCHIOBaHMMM, i (i) yCi iHLWI NONOXEeHHS Uiei Yroam sannwaTnMyTbCs YUHHUMM.

B.9.9 Cnagkoemui Ta npaBoHacTynHUKN. KnieHT He Mae NpaBa nepegaBaTu, HagaBaTh B CyOniueHsito abo
ycTynaTtu npaea KnieHTa abo generysaTtu cBoi 3060B's13aHHSA 3a Uieto Yrogow 6e3 nonepeHbOi NMCbMOBOT 3roam
Esri Ta ii aBTOpn3oBaHoro guctpub’otopa. byab-aka cnpoba 3aicHuTY Le 6e3 Takoi 3rogum € HegincHow. Lis
Yroga € 000B’A3KOBOIO 4151 CNAAKOEMLIB i NpaBOHACTYMHUKIB CTOPIH Uiei Yroan. He3saxaroun Ha ue, NiapsaHuK,
KU noctavae MNpoaykTu 3rigHO 3 KOHTPAKTOM 3 YpsiAOM, MOXe nepeaaTty CBOI NpaBa 3a Uieto Yroaoto Ta
npvabari gns noctavaHHs MNpoaykTn gepxaBHOMY KIiEHTY Nicnsi NTMCbMOBOrO MOBIAOMIIEHHST KOMMaHii Esri 3a
YMOBMW, LLIO TaKni AepXXaBHUIN KNIEHT NOroaXKyeTbCsl 3 yMmoBaMu Uiei Yroaun. 3a B3aemHoto 3rogoto MapTHepwu Esri
MOXYTb Hagasatu [locnyru BiANOBIAHO A0 YMOB Ui€l Yroau; y Taknx Bunagkax y [JlokyMeHTax ans 3amMoBreHHs
MapTHepcbka KOMMaHis BU3HA4YaeTbCs K CTOPOHa, sika Hagae Mocnyrn. YnoBHoBaxeHi anctpub'totopu Esri He €
MapTHepCbkUMK KoMMNaHiamu Esri.

B5.9.10 NMogoBxeHHA Aii OKpeMUXx NosoXKeHb. [Nocapin TEPMIHIB i NONOXEHHA Takux ctaten 3aranbHUX YMOB i
MONOXeEHb Liel Yroam NpodoBXyThb AiSTU MiCNA 3aKiHYEHHS CTPOKY Aii Liei Yroawn um ii po3ipBaHHA 3 Oyab-aKoi
npuunHmn: «OBmexeHi rapaHTii Ta BiamoBuy, « OOMexeHHs BignoBigansHOCTI», «BiglwkogyBaHHA» Ta «3aranbHi
MONTOXKEHHS» .

B.9.11 OepxaBHun KnieHt y CLUA. [poayKTn MaloTb KOMEPLiNHWNIA XapaKTep, po3pobreHi 3a MpuBaTHi KowTK Ta
HagaHi KnienTy BignosigHo 4o ymoB uiei Yroaun. Akwo KnieHT € gepXaBHOK yCTaHOBOW abo AepXaBHUM
nigpsaHukom CLUA, komnaHia Esri Hagae KnieHTy niueHsii abo nepegnnatu BignosigHo Jo uiei Yroam 3a
posginamu NpaBun 3akynok ans dpegepansHmx notpeb (FAR) 12.211-12.212 i posginom KepisHnurea MO 3
denepanbHux 3akynok (DFARS) 227.7202. Ha Jani Ta OnnanHosi cry6u Esri HagaeTbca niueHsiss abo
nepeannara BignoBigHOro 4O NOMoXeHb Toro X po3ainy KepieHnurea MO 3 dhegepanbHux 3akynisens 227.7202,
LLO 1 ANns 3akyniBenb KOMEPLNHUX KOMM'IOTEPHUX NPOrpaMHMX NPOoAyKTiB, 3pobnenHux 3rigHo 3 KepisHuuyrsom MO
3 dpegepanbHMX 3akynisens. [1o NpoayKTiB 3aCTOCOBYOTLCS OOMEXEHHS, i ua Yroga CyBopo pernaMmeHTye ans
KnieHTa BMKOpUCTaHHS, Mmogudikauito, NpOAYKTUBHICTb, BiATBOPEHHS, BUNYCK, BiAOOPaXKeHHS Ta PO3ronoLLIEHHS
MpoaykTiB. MNonoxeHHsA Yroau, siki cynepedatb dheaepanbHOMY 3aKOHO4ABCTBY, HE 3aCTOCOBYBATUMYTbCS.
OepxaHui Knient CLUA moxxe nepenasaTu MNporpamHunii NpoayKT 6yAb-KMM CBOIM MOTY>KHOCTSIM, SIKUM BiH
nepegae KOMM'oTepw 3 iHcTanboBaHuM MporpamHumM npogykToM. Akwo Oyab-sikuia cya, apbiTpax abo paga
BMPIWNTDL, WO aepxaBHui KnieHt CLUA mae OinbLi npaBa Ha 6yab-sKy YacTuHy [MpoaykTiB 3rigHo 3 BignoBigHUM
3aKOHOM MPO AepXKaBHi 3aKyniBri, TO Taki NpaBa CTOCYTbCS NuLUe Liel YaCTUHM.

B5.9.12 3acTtocoBHe 3akoHogaBCTBO. Lia Yrona He pernameHTyeTbes KoHBeHuieto OOH npo gorosopu
MDKHapOAHOI KyniBni-npoaay ToBapiB.

a. [OepxaBHi yctaHoBuU. AkLo KnieHT € aepxxaBHO YCTaHOBOI), U Yroaa pernaMmeHTyBaTUMETbCA
BiANOBIOHMMUM 3aKOHaMK ropucaunkuil KnieHTa.

6. HepepxaBHi ycTaHoBu. Lito Yroay pernameHTye BUKINOYHO beaepanbHe 3akoHogascteo CLUA Ta 3akoHM
wraTty KanidopHis, 3a BUKNKOYEHHSIM BigNOBiZAHOrO BUOOPY MPUHLIMMIB 3aKOHY.

E204CW (Ukrainian) CropiHka 18 3 19 February 9, 2024



B5.9.13 BupiweHHA cnopiB. CTOPOHU BUKOPMCTOBYBaTUMYThb Taki Npoueaypuy AN BUPILLEHHS CnopiB:

a. 3axucT 3a npaBOM cnpaBeanuMBocTi. byab-aka cTopoHa MaTMMe npaBo BUMaraTu CyaoBoi 3abopoHwm,
peanbHOro BUKOHaHHsI abo iHLIOro 3axucTy B CyAi 3a npaBoOM cnpaseasiMBoCTi B 6yab-Akomy cyai
KOMMEeTEeHTHOI IopUCOUKLIT, He BUMaratdm 3actasm abo goBedeHHS HassBHOCTI 30UTKIB K YMOBW OTPUMAaHHS
TaKoro 3axucry.

6. [OepxaBHi opranm CLUA. Lis Yroga pernameHTyeTbcst 3aKOHOM NPO BPETYStOBaHHS CMOPIB 3a KOHTPAKTOM
Big 1978 p. 3i amiHamu (41 USC 601-613).

B. [IHWI AepxaBHi ycTaHoBW. Esri goTpyMyBaTUMETLCS 0O0B’AI3KOBOrO BMPILLEHHS CMOPIB 3rAHO 3 YUHHUM
3aKOHOOABCTBOM.

r. Mpoueaypa ap6iTpaxky. Kpim 3a3HayeHnx BuLLE BUNAAKiB, CTOPOHWN BUPILLYyBaTUMYyTb OyAb-AKi cnopu, Lo
BMHMKITM Yepes NOJTOXEHHS Uiei Yroan abo noB’si3aHi 3 Yrogot Ta siki He MOXXHa BPErysitoBaTy LUMSIXOM
neperoBopiB, 3a AonomMoroto apbiTpaxy. Akwo KnieHT posmiwyeTtbes B CLUA abo Ha oaHin i3 Teputopin CLUA
UK BigJaneHnx perioHiB, To apbiTpaxkHi npouecu pernaMmeHTyBaTUMyThes [MpaBunamm KOoMepLiiHOro
apbitpaxy AmepukaHcbkoi apbiTpaxkHoi acouiadii. Akwo KnieHT posmillyeTbca nosa mexamm CLUA, 1o
apbiTpaxHi npouecu pernameHTyBaTuMyTbcs [NpaBunamu apbitpaxky MixxHapogHOT TOprosoi nanaTw.
CTtopoHu BnbepyTb 04HOro cyaato apbiTpakHOro cyay BignoBigHO A0 YMHHMX npaBun apbiTpaxy. ApbiTpax
3AiMCHIOETLCA aHrMINCLKO MOBOID. ApBiTpaxk NpoXoauUTUME B Y3roAXeHOMY po3TallyBaHHi. Byab-ska
CTOpPOHA Ha NPOXaHHs iHLWOT CTOPOHWN HaJacTb HeObXiaHI JOKyMeHTU abo CBIfKiB i3 NUTaHb, LLO CTOCYHOTbCA
FOMNOBHUX acnekTiB cnopy.

B5.9.14 ®dopc-maxopHi o6ctaBMHU. CTOpOHa He HECTUME BignoBiganbHOCTI 3a Byab-siKe HEBUKOHaHHSA abo
3aTpPUMKY Y BUKOHaHHI yMOB i€l Yroam NpoTaroM nepioay, Konm Take HEBMKOHAHHS Y/ 3aTpUMKa BUHMKIA 3
MPUYKH, SIKi NnepebyBatloTb N03a MeXamMn PO3YMHOIO KOHTPOIIO CTOPOHW. [Jo TakMx NPUYMHU, cepeq, iHLLIOro,
MOXYTb Hanexartu sBuLLia CTUXIAHOIO XxapaKkTepy, BiliHa, CTpaikn abo TpyaoBi KOHMNIKTY, KibepaTaku, 3aKoHW,
HOPMaTUBHO-NPABOBI aKTU, AepP>KaBHi NOCTaHOBM abo byab-ska iHWa opc-maxopHa Nogisi.

B5.9.15 He3zanexHun nigpagHuK. Esri € Ta Becb Yac 3anuatMmeTbCcs He3anexHum nigpsagHukom. XKogHe
NMONOXEHHSI Liel Yroan He CTBOPIOE MiXX KomnaHieto Esri abo ii BnoBHOBaXeHUM guctpub’iotopom i KnieHTom
BiAHOCWMHM poboToaaBLsa/NpauiBHMKa, AOBIpUTENS Ta NpeacTaBHMKa abo BiLHOCUHM Ha OCHOBI CMiNTbHOTO
nignpvemcTea. >KogHa CTOpoHa He Ma€ NOBHOBAXKEHb yKMNaaaTu JOrOBOPM Bif iMEHi iHLWOI cTOpoHM abo iHWnm
YMHOM JiSITV Bif, iMEHI iHLLIOT CTOPOHM.

B.9.16 NMoBigomMneHHs. KnieHT Moxe HaacunaTtu NoBi4OMIEHHS, HEOOXiOHI 3a ymoBamu Liei Yroaum, Ha Taky
agpecy koMmnaHii Esri:

Environmental Systems Research Institute, Inc.
Attn.: Contracts and Legal Department

380 New York Street

Redlands, CA 92373-8100

USA

Ten.: 909-793-2853

En. nowrTa: LegalNotices@esri.com
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