Licensing Terms of Use
Documented Changes

Document Updated: E204 — Master Agreement

Date of Update Implementation:  August 30, 2024

Overview: The Master Agreement (E204), have been updated to reflect changes due to updated Esri
policies, and clarification language derived from Esri Product Management and customer requests.

Sections(s) Impacted: Impacted due to contextual, clarification, grammar or Terms & Conditions
changes, which will impact future version use.

General Changes: Most changes are grammatical changes or updates to wording to allow for
better flow of what the statement is supposed to imply. Major changes described below.

Where: Article B.7 Security and Compliance

Change: B.7.3 Export Compliance. Each party will comply with all applicable export and trade sanctions
laws and regulations, including the US Department of Commerce's Export Administration Regulations
(EAR), the US Department of State's International Traffic in Arms Regulations (ITAR), the US Department
of Treasury, Office of Foreign Assets Control (OFAC) Regulations, and other applicable export laws.
Customer will not export, reexport, transfer, release, or otherwise dispose of, in whole or in part, or permit
access to or transfer or use of Services or Esri Offerings to any United States embargoed countries
currently including Iran, Syria, North Korea, Cuba, Crimea region of Ukraine, the Donetsk People's
Republic (DNR) and Luhansk People's Republic (LNR), or denied entities or persons except in
accordance with all then-current applicable US government export laws and regulations. Additionally,
Customer will not export, reexport, transfer, provide access or release any Esri Offerings to Russia or
Belarus. Customer will not export, reexport, transfer, or use Services or Esri Offerings for certain missile,
nuclear, chemical, or biological activities or end uses without proper authorization from the US
government. Customer shall immediately notify Esri in writing if any US government entity or agency
denies, suspends, or revokes Customer's export privileges. Customer will not upload, store, or process in
Cloud Services any Customer Content that (i) has an Export Control Classification Number (ECCN) other
than EAR99 or (ii) is controlled for export from the United States under ITAR. Customer will notify Esri in
advance if Esri's performance of any Services or provision of any Esri Offerings is related to any defense
article, defense service, or technical data, as defined under the ITAR Sections 120.31, 120.32 and
120.33, respectively; Esri will not perform any such Services or provide any such Esri Offerings until Esri
obtains any necessary export license from the US government. Customer will reasonably assist Esri in
applying for and obtaining an export license if needed.

Why: This update is due to the Commerce Department’s Bureau of Industry and Security (BIS) issuing
additional export restrictions for Russia and Belarus on August 23, 2024.
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