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Idaho DOT Streamlines Permitting Efficiencies

Learn how Idaho Department of Transportation (DOT) staff moved away from paper and

spreadsheets for their right-of-way encroachment permitting process and turned to GIS.

% Quote of the Month
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“We went from paper and pencil
i o f‘ [drawings] that took days and days to get
.‘ mapped and sent out to everybody, but
i‘u now, from upper management down to
'. / the guys in the field, real-time repair

helped us cut down on an unquantifiable

amount of cost and time for a given job.”

Waste Authority of Palm Beach County

! ! ’ [_, \} - Josephine Rudd, GIS Manager at Solid
vi

Product News

What's New in ArcGIS Earth

New enhancements add offline support,

symbology improvements, and more.

Check Out What's New —

Getting Started with Citizen Problem Reporter
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Learn how public works agencies can
use Citizen Problem Reporter to collect
nonemergency problem reports from

the public.

Learn More —

ArcGlIS Business Analyst gives you
access to global data for more than 130
countries with over 15,000 variables on
market data. Use this data to help better

plan your park ecosystem.

Learn More —
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