
Esri Service Packages
High-Impact, Cost-Effective Consulting Services

What are Esri Service Packages?
Service Packages are standardized service offerings with 
a defined scope and fixed price. They are available to US 
customers and partners. The following types of Service 
Packages are offered:

• Jumpstart: Designed to help you quickly become self-
sufficient in installing, implementing, and managing Esri 
software, Jumpstart Services Packages typically provide 
technical knowledge transfer and best practices for the 
use of the ArcGIS Platform.

• Launch Kit: Collaborative engagements to empower 
you with the knowledge and workflows to manage your 
organizational account, build high quality content and 
create focused maps and apps.

• Enterprise Consulting: Get specific assistance in key 
areas such as enterprise GIS architecture design and GIS 
for land records or facilities.

• Workshop: Interactive, hands-on technology transfer 
helps you become self-sufficient in using Esri technology. 
Workshop-based Service Packages cover specific Esri 
technology and GIS- or industry-related activities.

See the back page for a list of available packages.

Esri® Service Packages are short-term, high-impact services, delivered by Esri professionals, that 
provide knowledge transfer, best practices, and consulting support on a variety of Esri products and 
GIS management tasks. 

“I am grateful to Esri for validating my faith in the people and 
solutions that make your organization the world leader in GIS.  
As I sit here, we are far ahead of where I thought we would be  
this evening—even with what I would have considered a  
successful jump start experience. So there’s nothing but positives 
in this feedback.

There is no doubt that the deliberate approach that was taken to 
this program prior to the team’s visit played a huge role in  
our success.”

Eric Schmidt, MA, GISP, GIS-S 
GIS Supervisor 
Douglas County, NV

Service packages help you

• Implement Esri technology faster.

• Increase productivity and operational effectiveness.

Email ProfServices@esri.com or  
visit esri.com/servicepackages.

mailto:ProfServices@esri.com
http://www.esri.com/arcgis/services/consulting
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Jumpstarts
Service Duration
ArcGIS Enterprise Jumpstart 3-4 days

Imagery Management Jumpstart 4 days

Lidar and Imagery Management Jumpstart 9 days

Esri CityEngine Jumpstart 3 days

ArcGIS Workflow Manager Jumpstart 5 days

ArcGIS Data Reviewer Jumpstart 5 days

Esri Production Mapping Jumpstart 5 days

Esri Geoportal™ Server Jumpstart 3 or 5 days

Launch Kits
Service Duration
Web GIS Launch Kit 3-4 days

Workshops
Service Duration
Esri Production Mapping Workshop 3 days

Esri Defense Mapping Workshop 3 days

ArcGIS for Maritime: Charting Workshop 5 days

ArcGIS for Aviation: Charting Workshop 3 days

ArcGIS Workflow Manager Workshop 3 days

ArcGIS Data Reviewer Workshop 3 days

Enterprise Consulting
Service Duration
Enterprise GIS Health Check 3 days

GIS Architecture Design Variable

ArcGIS for Land Records Implementation Variable

Facilities GIS Proof of Concept Variable

Facilities GIS IT Strategic Plan Variable

“We had Esri services people here helping us get everything 
set up and they got a lot done very quickly. Probably one of the 
best uses of money we’ve spent in a long time . . . Esri consultant 
helped us get everything moving forward very quickly. I’m really 
glad we made the investment.” 

Dusty Smith 
Special Projects 
Manhattan Software

Benefits of Service Packages include

• Reduction of product installation and 
implementation time.

• Quick adoption of new Esri technologies.

• Timely and efficient access to Esri experts.

• Improvement in operational effectiveness.
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