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2007 Industry Employment Number
Total Industry Employment 148,420
Unclassified Occupation Employment 2,721
Workforce
Occupation
2007 Employment in Financial and Office Support Related Occupations Number Percent Index™
Accountants and auditors 1,335 0.9% 1.13
Actuaries 18 0.0% 0.97
Administrative services managers 340 0.2% 1.19
Bill and account collectors 512 0.4% 1.06
Billing and posting clerks and machine operators 708 0.5% 1.14
Bookkeeping, accounting, and auditing clerks 2,536 1.7% 1.04
Brokerage clerks 89 0.1% 0.92
Business operation specialists, all other 986 0.7% 1.19
Chief executives 521 0.4% 1.15
Claims adjusters, examiners, and investigators 129 0.1% 0.49
Compensation, benefits, and job analysis specialists 91 0.1% 1.14
Compliance officers, except agriculture, construction, health and safety, and transportation 89 0.1% 0.93
Computer and information systems managers 404 0.3% 1.28
Computer operators 209 0.1% 1.09
Computer programmers 637 0.4% 1.31
Computer software engineers, applications 721 0.5% 1.26
Computer support specialists 763 0.5% 1.26
Computer systems analysts 594 0.4% 1.14
Customer service representatives 2,739 1.9% 1.09
Data entry keyers 402 0.3% 1.24
Executive secretaries and administrative assistants 2,222 1.5% 1.21
File clerks 374 0.3% 1.42
Financial analysts 311 0.2% 0.89
Financial managers 643 0.4% 1.01
Financial specialists, all other 115 0.1% 0.98
First-line supervisors/managers of nonretail sales workers 472 0.3% 1.30
First-line supervisors/managers of office and administrative support workers 1,909 1.3% 1.10
General and operations managers 2,564 1.8% 111
Insurance appraisers, auto damage 7 0.0% 0.43
Insurance claims and policy processing clerks 143 0.1% 0.47
Insurance sales agents 173 0.1% 0.39
Insurance underwriters 54 0.0% 0.48
Lawyers 2,155 1.5% 3.90
Loan interviewers and clerks 212 0.1% 0.66
Loan officers 246 0.2% 0.57
Mail clerks and mail machine operators, except postal service 297 0.2% 221
Management analysts 657 0.5% 1.35
Managers, all other 368 0.3% 1.24
Market research analysts 345 0.2% 1.39
Marketing managers 318 0.2% 1.35
Network and computer systems administrators 446 0.3% 1.33
Network systems and data communications analysts 288 0.2% 1.32
Office and administrative support workers, all other 288 0.2% 1.24
Office clerks, general 4,030 2.8% 1.13
Office machine operators, except computer 256 0.2% 0.80
Personal financial advisors 140 0.1% 0.88
Receptionists and information clerks 1,697 1.2% 1.25
Registered nurses 2,467 1.7% 0.96
Sales managers 444 0.3% 1.14
Sales representatives, services, all other 685 0.5% 141
Secretaries, except legal, medical, and executive 2,330 1.6% 1.10
Securities, commodities, and financial services sales agents 260 0.2% 0.83
Switchboard operators, including answering service 248 0.2% 1.16
Telemarketers 531 0.4% 1.46
Tellers 396 0.3% 0.60
Title examiners, abstractors, and searchers 148 0.1% 2.19
Training and development specialists 244 0.2% 1.17
Word processors and typists 160 0.1% 1.68

Data Note: The Workforce Occupation Index™ (WOI) indicates concentration relative to a national average of 1.00. Occupation estimates are based on the national industry average and calculated based on the

Total Industry Employment minus the Unclassified Occupation Employment.

Source: Workforce Strategies, Inc.
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2007 Industry Employment Number
Total Industry Employment 433,470
Unclassified Occupation Employment 7,981
Workforce
Occupation
2007 Employment in Financial and Office Support Related Occupations Number Percent Index™
Accountants and auditors 4,111 1.0% 1.19
Actuaries 54 0.0% 1.00
Administrative services managers 985 0.2% 1.19
Bill and account collectors 1,479 0.3% 1.05
Billing and posting clerks and machine operators 2,084 0.5% 1.15
Bookkeeping, accounting, and auditing clerks 7,353 1.7% 1.04
Brokerage clerks 487 0.1% 1.73
Business operation specialists, all other 2,909 0.7% 1.20
Chief executives 1,490 0.4% 1.12
Claims adjusters, examiners, and investigators 395 0.1% 0.51
Compensation, benefits, and job analysis specialists 271 0.1% 1.16
Compliance officers, except agriculture, construction, health and safety, and transportation 277 0.1% 0.99
Computer and information systems managers 1,225 0.3% 1.33
Computer operators 604 0.1% 1.08
Computer programmers 1,915 0.5% 1.35
Computer software engineers, applications 2,213 0.5% 1.33
Computer support specialists 2,287 0.5% 1.30
Computer systems analysts 1,786 0.4% 1.17
Customer service representatives 7,973 1.9% 1.09
Data entry keyers 1,155 0.3% 1.22
Executive secretaries and administrative assistants 6,541 1.5% 1.22
File clerks 1,018 0.2% 1.32
Financial analysts 1,102 0.3% 1.08
Financial managers 2,000 0.5% 1.07
Financial specialists, all other 378 0.1% 1.11
First-line supervisors/managers of nonretail sales workers 1,388 0.3% 1.31
First-line supervisors/managers of office and administrative support workers 5,562 1.3% 1.10
General and operations managers 7,286 1.7% 1.08
Insurance appraisers, auto damage 21 0.0% 0.47
Insurance claims and policy processing clerks 460 0.1% 0.52
Insurance sales agents 647 0.2% 0.50
Insurance underwriters 166 0.0% 0.50
Lawyers 4,467 1.0% 2.77
Loan interviewers and clerks 654 0.2% 0.70
Loan officers 795 0.2% 0.63
Mail clerks and mail machine operators, except postal service 765 0.2% 1.94
Management analysts 2,001 0.5% 141
Managers, all other 1,060 0.2% 1.22
Market research analysts 993 0.2% 1.37
Marketing managers 909 0.2% 1.32
Network and computer systems administrators 1,308 0.3% 1.33
Network systems and data communications analysts 852 0.2% 1.33
Office and administrative support workers, all other 845 0.2% 1.24
Office clerks, general 11,820 2.8% 1.14
Office machine operators, except computer 772 0.2% 0.83
Personal financial advisors 648 0.2% 1.39
Receptionists and information clerks 4,762 1.1% 1.20
Registered nurses 7,223 1.7% 0.97
Sales managers 1,275 0.3% 1.12
Sales representatives, services, all other 1,874 0.4% 1.32
Secretaries, except legal, medical, and executive 6,744 1.6% 1.10
Securities, commodities, and financial services sales agents 1,389 0.3% 151
Switchboard operators, including answering service 703 0.2% 112
Telemarketers 1,496 0.4% 1.41
Tellers 1,403 0.3% 0.72
Title examiners, abstractors, and searchers 321 0.1% 1.63
Training and development specialists 679 0.2% 1.11
Word processors and typists 414 0.1% 1.48

Data Note: The Workforce Occupation Index™ (WOI) indicates concentration relative to a national average of 1.00. Occupation estimates are based on the national industry average and calculated based on the

Total Industry Employment minus the Unclassified Occupation Employment.

Source: Workforce Strategies, Inc.
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2007 Industry Employment Number
Total Industry Employment 663,673
Unclassified Occupation Employment 13,007
Workforce
Occupation
2007 Employment in Financial and Office Support Related Occupations Number Percent Index™
Accountants and auditors 6,647 1.0% 1.26
Actuaries 88 0.0% 1.06
Administrative services managers 1,503 0.2% 1.18
Bill and account collectors 2,223 0.3% 1.03
Billing and posting clerks and machine operators 2,918 0.4% 1.05
Bookkeeping, accounting, and auditing clerks 11,806 1.8% 1.09
Brokerage clerks 1,052 0.2% 2.44
Business operation specialists, all other 4,633 0.7% 1.25
Chief executives 2,327 0.4% 1.15
Claims adjusters, examiners, and investigators 696 0.1% 0.59
Compensation, benefits, and job analysis specialists 441 0.1% 1.23
Compliance officers, except agriculture, construction, health and safety, and transportation 486 0.1% 1.14
Computer and information systems managers 1,949 0.3% 1.38
Computer operators 1,075 0.2% 1.26
Computer programmers 3,065 0.5% 141
Computer software engineers, applications 3,551 0.5% 1.39
Computer support specialists 3,675 0.6% 1.36
Computer systems analysts 3,000 0.5% 1.28
Customer service representatives 12,907 2.0% 1.15
Data entry keyers 1,821 0.3% 1.26
Executive secretaries and administrative assistants 10,287 1.6% 1.25
File clerks 1,475 0.2% 1.25
Financial analysts 2,402 0.4% 1.53
Financial managers 3,483 0.5% 1.22
Financial specialists, all other 689 0.1% 1.32
First-line supervisors/managers of nonretail sales workers 2,134 0.3% 1.31
First-line supervisors/managers of office and administrative support workers 8,869 1.4% 1.14
General and operations managers 11,429 1.8% 111
Insurance appraisers, auto damage 37 0.0% 0.54
Insurance claims and policy processing clerks 789 0.1% 0.58
Insurance sales agents 1,113 0.2% 0.56
Insurance underwriters 303 0.0% 0.60
Lawyers 6,778 1.0% 2.75
Loan interviewers and clerks 1,219 0.2% 0.85
Loan officers 1,498 0.2% 0.78
Mail clerks and mail machine operators, except postal service 1,136 0.2% 1.89
Management analysts 3,241 0.5% 1.49
Managers, all other 1,638 0.3% 1.23
Market research analysts 1,628 0.3% 1.47
Marketing managers 1,439 0.2% 1.37
Network and computer systems administrators 2,209 0.3% 1.47
Network systems and data communications analysts 1,421 0.2% 1.45
Office and administrative support workers, all other 1,261 0.2% 1.21
Office clerks, general 18,199 2.8% 1.15
Office machine operators, except computer 1,748 0.3% 122
Personal financial advisors 1,505 0.2% 211
Receptionists and information clerks 6,996 1.1% 1.16
Registered nurses 8,803 1.4% 0.77
Sales managers 2,018 0.3% 1.16
Sales representatives, services, all other 2,826 0.4% 1.30
Secretaries, except legal, medical, and executive 10,245 1.6% 1.09
Securities, commodities, and financial services sales agents 2,923 0.4% 2.08
Switchboard operators, including answering service 1,035 0.2% 1.08
Telemarketers 2,312 0.4% 1.42
Tellers 2,960 0.5% 1.00
Title examiners, abstractors, and searchers 496 0.1% 1.65
Training and development specialists 1,077 0.2% 1.15
Word processors and typists 619 0.1% 1.45

Data Note: The Workforce Occupation Index™ (WOI) indicates concentration relative to a national average of 1.00. Occupation estimates are based on the national industry average and calculated based on the

Total Industry Employment minus the Unclassified Occupation Employment.

Source: Workforce Strategies, Inc.
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